THE CLOUDBOX SETUP WIZARD - EXISTING CONTRACT

RUNNING THE CLOUDBOX SETUP WIZARD WITH AN EXISTING ONLINE
BACKUP ACCOUNT

You may have to run the Setup Wizard again due to:

= Restoring the device to factory settings
= Installing a replacement unit
If your contract number is associated with an active Online Backup account, you will have the option to restore
your last backup:
1. Launch LaCie Network Assistant and select CloudBox > Web access...
2. Select your language and time zone. Click NEXT.
3. Please make certain that your switch or router supports DHCP. You may adjust the IP settings on your
CloudBox once the Setup Wizard is complete.
=« Standard DHCP Network: The Setup Wizard will begin to configure the CloudBox on your network. Click
NEXT.
= Proxy Server: If the CloudBox cannot connect to the Internet, the Setup will ask for a proxy server. Enter the
proxy server IP address and the password (if necessary). Click NEXT.
4. Enter your contract number in the Setup Wizard. Click NEXT.

@ Cloudbox

1. Welcome 2. Update 3. Agcount 4. Backup 5. Fimish

Enler your coniract number

*Thig contract numBber = lecated on he contract leaflet indoudad Wilh your dedos

5. Enter your Username and Password. Click NEXT.
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@ Cloudbox

1. Welcome 2. Update 3. Account 4. Backup 5. Finish
T N S

Enter your login and password to continue.,

Usarname admin

Password  eesas

Fi i r 7

6. Your Online Backup account will be discovered. The Setup Wizard will ask if you wish to perform a Full
Restore of the data currently stored in your Online Backup. Once you have selected, click FINISH.

@ Cloudbox

1. Welcome 2. Update 3. Account 4, Backup 5. Finish

@ Your existing contract has been found.

Do you want io restore your online backup?

® Yeos, restore all my data
All data from your last backup on 141 02010 will be nestared 1o your Cloudbax. i

() Do net restore my data. Erase my online backup data.
All data from your a5t backup on 141052010 will ba arased. it wiil be repiaced by the new contant on the Cioudbox

7. A prompt will provide additional information on the Full Restore. Please read it carefully before selecting
FINISH.

8. The CloudBox Dashboard will open. You may CANCEL THE RESTORE in progress or LOG OUT. Dashboard
administration will not be accessible until the Restore is complete. Please note that your settings from the
last Online Backup will be restored with the data.

9. You will receive an email confirming that the Restore is complete. The Dashboard will also provide details on
the Restore the next time you log in.
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Important info: Please note that data is not accessible during a Full Restore.

CLOUDBOX ONLINE CONTRACT RENEWAL AND EXPIRATION

LaCie recommends renewing your Online Backup contract each year. In keeping your Online Backup contract up
to date, you can continue to enjoy secure updates to your private account. The Home page on the CloudBox
Dashboard lets you know how many days remain before the contract expiration date. You will also receive an
email one month before the expiration date as a friendly reminder.

You can renew your contract at http://cloudbox.lacie.com.

For two months following the contract expiration date, it is possible to restore data backed up online. To restore
a backup after an Online Backup contract has expired, please use the restore application available at
http://cloudbox.lacie.com.

Technical note: With or without an active Online Backup contract, your CloudBox will provide 100GB of
storage accessible via your local network.
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