SHARED FOLDERS

Important info on Windows Default Shares: For optimal server performance, the system partition
should not be used to store data. Therefore, the pre-configured RAID includes a Data (D:) partition with
greater storage capacity than the System volume. However, the Windows operating system places its
default shared volumes (Shares) on the System (C:) volume. For ease of use and superior operation, LaCie
highly recommends that you move the default Shares to the Data partition before using the server to store
data.

Create Shared Folders (“shares”) on your LaCie professional server so that users on the network may access
data. Naming shares can help administrators organize data by department, subject, or user. Once created, the
administrator decides who can have access to the data within the share. Access is divided into three categories:
no access, read only, and read/write. A Shared Folder will appear as network storage to the user.

Your LaCie professional server Dashboard will help you create shares compatible with Windows workstations via
an intuitive setup wizard. For a more in-depth explanation of Shared Folders, please read the Technical Brief:
Shared Folders. The Technical Brief: Shared Folders is especially helpful to administrators who must create
Shared Folders compatible with NFS for Linux workstations.
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PARTITIONS

Your LaCie professional server has a large storage capacity to hold your company's data. For your convenience,
the storage is preconfigured for use out of the box. The three default partitions on the 4big Office are: Windows

(C: drive), Datal (D: drive), and DataZ2 (E: drive).

4 Disk 0 1

Dynamic Diata? (E) (Datal (D)
186302 GB 6010 GB NTFS 180252 GB NTFS
Online Healthy Healthy

- Dink 1 I

Dynamic Diata2 [E:) (Datal (0:)

1863.02 Gl 60.10 GE NTFS
Online Healthy Healthy

120292 GB NTFS

CaDisk 2 I

Windows (C)
6000 GB NTFS
Healthy (Boot. Fage File, Crash Dump)

Dynamic System
1863.02 GB 100 ME MTFS
Online Healthy (System)

Datal (0¥
180292 GB NTFS
Healthy

4 Disk 3 ! |

Dynamic System Windows ()
186202 GB 100 MB NTFS 6000 6B NTFS
Online Healthy {System) Healthy (Ecat, Page File, Crash Dump)

4big Office Storage - Disk Management

e

Mame Capacity Used space
Hard drives

= Datal [Dx] 5403.53 GB 2.5 GB

—a DataZ [E) 60.1 GB 0.4 GEB

E, Windows (] 60 GB 33.2GB

4big Office Storage - Dashboard

Datal (D)
160292 GB NTFS
Healthy

Free space

3406.2 GB
538.7 GB
265 GB

Status

Note on Partitions/RAID: For more detailed information on the partition and RAID configurations of your
LaCie professional server, please read the Technical Brief: 4big Rack Office RAID. You will find an

explanation of the RAID levels as well as instructions on how to format, configure, and repair the disks. The
Technical Brief: 4big Rack Office RAID is especially helpful to administrators who wish to resize the partitions

for use with the Windows backup wizard (see Backup).
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Shared Folders and Partitions

The Windows (C: drive) partition is reserved for the Windows operating system. Therefore, it is
recommended that you do not store any Shared Folders on the C: drive since it may affect the
server's performance.

@ 3 Move a Folder

The new location is on the system hard drive

r It is recommended that you do not store your files on the systern hard drive. To change the
& . folder location, click the back arrow, select a different hard drive, and then click Move
folder.

Help me choose a server folder location

Refer to the table below for details on how the RAID is configured on the 4big Rack Office. Please note:

» The Datal (D: drive) has the greatest capacity which makes it ideal for your Shared Folders.

« The Data2 (E: drive) may be used for a page file to enhance server performance as well as a limited amount
of Shared Folders.
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Volume

Windows (C:
drive)

Datal (D:
drive)

Data2 (E:
drive)

Disks
and

RAID
Level

2 Disks

Mirror
(RAID 1)

4 Disks

RAID 5

2 Disks

Mirror
(RAID 1)

Usage

Server performance is
optimized when the operating
system is run from a
dedicated volume.

Storing data on the system
volume will impact server
performance.

Page file* (optional)

The Datal volume should be
used to create Shared Folders
for data.

The Data2 volume can be
used for the page file*
(optional) and to host a
limited amount of Shared
Folders.

Write the page* file to this
volume to extend the server's
physical memory.

Notes

A Mirror offers redundancy, duplicating each file on
the two disks that make up the volume.

If one disk should fail, the system data will be
available on its mirrored drive.

RAID 5 requires three or more disks.

RAID 5 offers improved storage capacity. While
mirroring has an overhead of 50% storage capacity
due to file duplication, RAID 5 parity on a server
with four disks has approximately 25% overhead.
This means that close to 75% of the total capacity
is available for storing data. (NOTE: Overhead
refers to the parity control data that will require
storage capacity. In this case, 25% of the total
RAID 5 storage capacity will be used for parity
data.)

If one disk should fail, the data will be available on
its mirrored drive.

*A page file is used by the Windows operating system to temporarily increase the available memory. It can be
created on the Windows volume or the Data2 volume.
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DEFAULT SHARED FOLDERS

A LaCie professional server includes the following Shared Folders by default:

= Client Computer Backups
« Documents

» Music

« Pictures

Recorded TV

« Videos

‘Windows Home Server 21
Home Uzers and Backup Add-ing. LaCie A abig Rack Office

Server = -
Server Folders Hard Drives G tiosiens 0 settings ) Help

Hame | Desaription Location Freespace  Ststus  Server Folders Tasks
i Cont Computer Backups  Clhemt Computer Backups  C\ServarFolders\Client Computer Backups 6.5 GB
(| Dotuments Documents CiSarverFoldens Documents %568 e Addataloer
b husic Music EiderverFoidersiMusic 2568
& Pctures Pictures Chsemverfalders Fictures %8G8 @ Unerstanding Server Folders
W Recorged TV Recorded T¢ CoserverFoldersRecorded TV %308
(B videos Videos CiServerFolders¥idess %3GE

T [ ] 7

5
Mo itern is selected.

There ave o additional details for this item.

6 Thesns.
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Moving the Default Shared Folders

Note: The steps below may be used to move any Shared Folder.

The default Shared Folders will first appear on the Windows (C: drive) partition.

Due to the potential constraints this may cause on the server's performance, LaCie highly recommends that
you move all default Shared Folders from the Windows (C: drive) partition to the Datal (D: drive)
partition.

1. Launch the Dashboard (Access the Server) and choose the Server Folders and Hard Drives tab.

£

Windows Home Server 011
€ ibig kock Offce

@ Mosiens £, Server settings ) Help -
Search coiine pelp £

+ GETTING STARTED TASKS COMMON TASKS
To finish setting up yeue sérves, complete these Getting Started Tasks,

Community links

Salution Center

K!ﬁ Complete these tasks... r;:d o

Applications far this server
o Get updates for other Microsoft products LaGie Website

56t up Server Backup Technical Briefs
Set up Remote Web Access Suppon and Devwnloads
& St options fer sharing User Manal
o/ Configure media setings
o Lesm sbout centrakized storage
Registes your LaCie device

AYA VAN

2. Right click on the Shared Folder to select Move the folder. In this example, we will move the Shared Folder
Client Computer Backups.
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B Windows Home Server 2011 Dashboard

® =8

Computers. Server Foicers

andBscup  ang Harg Deives e
Server Folders | Hard Drives
Hame ° Desaiption Location
Ji Client Computer Backups  Chert Computer Badkups  C:\ServerFolders\Chnt Computer Backups
Ll Bocuments Bocuments E1ServerfoldersiDocuments
& Music tausic CiserverfolaersMusic
£ maures Fictures Coserverolaem Pctures
W Recorded TV Recorded TV CASenverFoldensiRetorded TV
B videas Videas CAServerFoldeiVidess

o D abig Rock Oficn.
@ Noslerns 73 Server sestings

Frespasce  Status  Client Computer Backups Tasks
xace
wace [ View the falder praperties
w868
nos L Move the folder
6868
w868 Server Folders Tasks

£y

‘Windows Home Server 211

o Asdataider

) Understanding Server Folders

Ji Chent Computer Backups
There are no additional detoils for this dem.

6 ltems |

@ Moalerts i} Server settings @ Help ~

| Server Folders Hard Drives

Name Deseription Location Freespace  Status | Client Computer Backups Tasks |
|| Client Computer Backups _Client Computer Backups _ C\SenverFolders\Client Computer Backups 26,8 GB o

\£] Documents Documents Ci\serverFolders\Documents 268GB iew the folder properti =

M music Music C\ServerFolders\Music 268GB || |, Move the folder

(Bl Pictures Pictures C:\ServerFolders\Pictures 2%686B

I Recorded TV Recorded TV Ci\ServerFolders\Recorded TV 26568

8 videos Videos CiSenverFolders\ideos %508 | Server Folders Tasks

4 Addsfolder

@ Understanding Semer Folders

—_H_m

@ . Move a Folder

Getting started

This wizard helps you move a server folder to a new location. Before you move the folder:

« Back up your server,

» Ensure that none of the files in the folder are open or in use,

While the move is in pregress, do not add files to the folder. Added files will not be moved.

While the folder move is in progress, you will be unable to backup, restore, or repair client

computer backups,

Meving Server Folders

Read the Getting Started page and click Next to continue.

4. Choose the Datal (D: drive) partition then click Next.
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@ -+ Move a Folder

Choose a new location for the folder

Before you select a new location for the folder, ensure that the free space on the drive is greater than
the folder size.

MName: Client Computer Backups
Description: Client Computer Backups
Location: C:\ServerFolders\Client Computer Backups

Size: 9.28 GB
New location:

Drive Free space Capacity
unD\SenerFolders\Client Computer Bac.. 528 TE 528TB
s E)\ServerFolders\Client Computer Bac... 59.69 GB 60.1GB

Help me choose a server folder location

@ » Move a Folder

Choose a new location for the folder

Before you select a new location for the folder, ensure that the free space on the drive is greater than
the folder size.

MName: Client Computer Backups
Description: Client Computer Backups

Location:  Ci\ServerFolders\Client Computer Backups

Size: 9.28 GB
MNew location:
Drive Free space Capacity
\ServerFolders\Client Computer Bac.. 528 TB 528TB
= E:\ServerFolders\Client Computer Bac... 59.69 GB 60.1GB

Help me choose a server folder location

G

5. The move may take time depending upon the amount of data on the Shared Folder.

[E=8 Eh

@ 3 Move a Folder

Moving the folder

This may take several minutes, depending on the size of the folder. Files in the folder cannot
be opened or used while the folder is moved.

Name: Client Computer Backups
Description:  Client Computer Backups
Location: C\ServerFolders\Client Computer Backups
New locatien: D:\ServerFolders\Client Computer Backups

Copying data... (60 %)
-_—

Cancel
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6. Click Close to exit.

@ 2 Move a Folder

The folder was moved successfully

Name: Client Computer Backups
Description:  Client Computer Backups
Location: C\ServerFolders\Client Computer Backups
Mew location: D:\ServerFolders\Client Computer Backups

3_3'70pmlheSelverBaclupmliﬁwraﬁnnmverifythatthefoldelissdectedlnrbackm.‘

Repeat the steps for each Shared Folder on the Windows (C: drive) until they are all on the Datal (D: drive).
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CREATE, DELETE, OR MODIFY SHARED FOLDERS

Create a Shared Folder

1. Launch the Dashboard (Access the Server) and choose the Server Folders and Hard Drives tab.

B sbig ek Offca

o Mo stens 0 Serversemings i Melp -

Search online beip o
» GETTING STARTED TASKS COMMON TASKS T
" ing Started Tasks,
Schution Center
FaQs and Known lsues
. Complete these tasks... e
Applcations for thiz server
o Get updites for other Micrasoft pecducts LaCie Website
Set up Sesves Backup Techrical Briels
Set up Remete Web Access Support and Downioads

AR

2. Click on Add a folder.

s@

Adduins LaCe > axig Rock Offce

‘Server et Help =
Server Folders Hard Drives | @ Noalens Tk ings i Help
Hame = Description Lacation Freespace  Status Server Folders Tasks

L. Chent Computer Backups Backups Backups 5394 GB

Ll Documents Dotuments DiServerFoldensDacuments 53088 GB

B Music Music OriServerfoldensiMusic 5308868

= Pictures Pictures OriServerfolden Pidures 3985 GB ) Understanding Semver Fosders
i Recorged T Recorded TV OeiServerfoldersiReconded TV 53905 58

B videcs Videws De\ServerFoldenivideos 53985 6B

Mo itern i selected.
There ore no additional detoils for this item.

3. Enter the Name and Location for the new Shared Folder. LaCie recommends that you choose the Datal (D:
drive) as the Location. A description is optional.
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Location:

Description (

Type a name and description for the folder

Name
Marketing] |
Location:

D:\ServerFolders'Marketing | Browse.. |
Description {optional)

Product road maps and publicity

4. Click Next.

5. Choose the type of access users will have to the Shared Folder. Please note that this may be modified at any

time.

Shared Folders
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ol = ==

@ . Add a Folder

Select who can access this folder

¢ Everyone (full access)
Allow everyone to view and change the files that are located in the shared folder,

[ Everyone (read access)
E Allow everyone to enly view the files that are located in the shared folder.

Specify user accounts that have access to the shared folder,

& & Specific people
@

6. The Shared Folder has been created. Click Close to exit.

=] o =

@ .. Add a Folder

You have successfully added the new folder

l Marketing
Open this folder (W4BIGOFFICE \Marketing)

e ‘Open the Server Backup Configuration wizard and ensure that the

“~ folder is selected for back up.

7. The new Shared Folder will appear on the list within the Server Folders and Hard Drives tab.

Server Folders Hard Drives
-
MName Description Location Free space Status
.. Client Computer Backups  Client Computer Backups D:\ServerFolders\Client Computer Backups 5398.8 GB
g Documents Documents DiserverFolders\Documents 5398.8 GB
. Marketing Product road maps and ... D:\ServerFolders\Marketing 5398.8 GB
W Music Music Di\ServerFolders\Music 5398.8 GB
=| Pictures Pictures Di\ServerFolders\Pictures 5398.8 GB
/M Recorded TV Recorded TV Di\ServerFolders\Recorded TV 5398.8 GB
Hi videos Videos D:\ServerFolders\Videos 5398.8 GB
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Delete a Shared Folder

Important info: Deleting a Shared Folder will remove the folder and all of its contents. All data will be
deleted. Please back up all data that you wish to keep before performing the steps below.

Note: Default Shared Folders cannot be deleted.

1. Launch the Dashboard (Access the Server) and choose the Server Folders and Hard Drives tab.

Y

— Windows Home Server 11
Addirs Latie D abig Ruck OFfics:

0 Mo slerts 3 Server settings i) Help ~

Seorch enline heip o
» GETTING STARTED TASKS COMMON TASKS
Cammunity links
sarver, Started Tasks.
Sehution Center
FAQs and Known bsues
Complete these tasks... e
Applications for this server
o Get updates for other Microsoft peoducts LaCie Website
ot up Serves Backup Techrical Briels
Set up Remote Web Access Support and Downloads

o Setoptions foe sharing

o Configure media sertings

o e about centralied storage
Register your LaCie device

JA AN

2. Right click on the Shared Folder you wish to delete.

£y

— Windows Home Server 2011
srdBackp  ond Hard Drives R 1Lz @B dbig Rock Offce
@ Noalerts 4 Server settings ) Help «

ServerFolders | Hard Drives

Hame Description Locstion Free space Status Marketing Tasks
). Client Com... Client Compute.. C\SemverFalder.. 268 GE
I Dacuments  Documents C\ServerFalder.. 2.9 GB ‘ @ Openthe folder
e aoe m3cn|2a Open thefoder 7 paeemeteicer
:::‘;;‘NW :::::sﬁw c\sm-muu.ﬂ.‘ :6:5555“ K :,mn':m:“ ) | [ View the foider properties
H Videos Videos CoSemerFolden, 269 GE . M“u“wﬂ""""’"ﬂ 1 bove the folder
§). Stop sharing tha folder J Stop sharing the folder
Server Folders Tasks

s o hdd stoider

1. Marketing @} Understanding Server Folders

There are no additional details for this item

7 terns.

3. Check the box next to | understand the folder and its contents will be permanently deleted.
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Are you sure you want to delete the folder?

Folder name: Marketing
Location: D:\ServerFolders\Marketing

Description: Documents and ad campaigns

Tunderstand the folder and its contents will be permanently deleted

Are you sure you want to delete the folder?

Folder name: Marketing
Location: Di\ServerFolders\Marketing

Description:  Documents and ad campaigns

Iunderstand the folder and its contents will be permanently deleted

Ly JL % |

4. Click Yes to confirm that you wish to delete the folder and all of its data.
5. The Shared Folder has been deleted. Click Close to exit.

Shared Folders
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The folder was successfully deleted

J The following folder was deleted:

Folder name: Marketing

Location: D:\ServerFolders\Marketing

Description: Documents and ad campaigns

Shared Folders
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Modify Access Rights to a Shared Folder

Administrators can revise access rights to Shared Folders:
1. Launch the Dashboard (Access the Server) and choose the Server Folders and Hard Drives tab.

Computers
Home Users S Add.rs Lsce AT dbig Ruck Offics:

@ Noslens (0 Server settings i Help -

Search online heip »
» GETTING STARTED TASKS COMMON TASKS ¢ o
ommunity links.
T fnish setting up your server, complete these Getting Started Tasks.
Sohtion Center

FAQs and Known kssues
Complete these tasks... I

-
i Applications for this server
o et updites for sther Micrasaft peaducts LaCie Website
Set up Serves Backup Technical Briefs
NG Set up Remate Web Accass Support and Downloads
v o Sat options foe sharing
& o Configure media settings
o Leamn about centralized Horage

Regiser your Lacie device

2. Right click on the Shared Folder you wish to modify. Select View the folder properties.

@ Noalerts £ Server settings |

| Server Folders Hard Driv
Nam = Freespace  Status | Marketing Tasks
| Client Computer Backups 53388 GB.
1] Documents 53385 GB. & Openthe folder
. Mar 53988 GB.
the foldet
M smsce | PR g
Pictures olders\ 53988 GB | #< Deletethe folder "
W Recorded TV Recorded TV 53988 GB 2] View the folder properties
I Videos Videos Di\ServerFolders\Videos 53988 GB. I3 Move the folder
)6 Stop sharing the folder
o
Server Folders Tasks
HR Add afolder

@ Understanding Server Folders

3. The Folder Properties window will appear. Click on the Sharing tab.

Shared Folders
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IM

Felder information

MName:

Marketing

Description:

Product Roadmaps & Publicity

Folder size: 0 GB
Cpen this folder: (WABIGOFFICE \Marketing)

[ ok J[ Ganest ][ oo |

4. Use the pulldown menus to adjust the access rights to one or more users.

General | Sharing

Share this folder with:
User accourts Access level

38 Guest [Read/Wiite -
2 George Jones [Read/Wiie -]
2 Logan Ash [Read/Wite -]
2 Jacob Nathan [Read/Wite ~]
2 susan Smith [Read/Wite ~|
2 Helen Doe [Read/Wite ~|

Howr do | manage access to shared folders?

[ ok J[ Cancdl || ‘oo
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General | Sharing

iﬁ

Share this folder with:

User accounts
B Guest

& George Jones
& Logan Ash
& Jacob Nathan
& Susan Smith

& Helen Dioe

Access lavel

[ReadWiite ~|
ReadWrite
Mo access
| Readiite -
[ReadWie ~|
[ReadWirite ~|

How do | manage access to shared folders?

ok ][ Concel |[ ooy |

5. Once the modifications are finished, click OK to exit.

m
General | Sharing

Share this folder with:

User accounts Access level

28 Guest [Read/Viiite -
2 George Jones [Read -
2 Logan Ash [Read/viie -
2 Jacob Nathan [Read/viite -
2 Susan Smih |Read/Wite -
2 Helen Doe [Read/Viiite -

How do | manage access to shared folders?

[ ok J[ Camcel || ooy

Shared Folders
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