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INTRODUCTION

Thank you for choosing Wuala Business to manage and share your

company's data. Wuala by LaCie gives you access to your documents @ by LACIE
from any computer or mobile device with a connection to the internet. 4

You and your team members can view files in the office, at home, or on

the go. No matter how your company works on documents stored on Secure Cloud Siorage

Wuala, you can rest assured that your data is safe from unauthorized

access. Wuala uses high-level encryption technologies AES, RSA, and SHA to guarantee that critical files are
secure and that a Wuala password never leaves the computer. Only your team members with a login and
password can view and edit files. Even LaCie, as the service provider, cannot see one byte of your data.

This manual will help you create your Wuala Business account and explain its features. For additional questions
on usage, please consult the Getting Help page or Wuala Frequently Asked Questions.
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MINIMUM SYSTEM REQUIREMENTS

COMPUTER

« Latest version of:
= Windows® XP, Windows Vista®, Windows 7, or Windows 8
» Mac® OS X 10.6, 10.7, or 10.8
= Linux 2.6 or later
« Internet access (broadband recommended)
= Web browsers: Internet Explorer™ 7.0 / 8.0 Firefox™ 3.0, Safari™ 3.0, or Chrome 2.0 or higher
= Java 6 (also referred to as version 1.6)

Note on Java: At the time of this writing, Java 7 is not recommended for use with Wuala.

MOBILE

» i0S 5.0 or later
= Android 2.2 or later

Wuala Business: User Manual



CREATE A NEW ACCOUNT

Wuala recommends that the administrator for your Business storage follows all instructions to create and
manage your Company on Wuala.

PERSONAL AND BUSINESS WUALA STORAGE

All Wuala Business users must have personal Wuala storage, including the administrator. Please note that Wuala
personal storage is never confused with your Wuala Business storage since they remain separate (see Get
Familiar with the Wuala Interface). Additionally, all Wuala users receive 5GB of free secure cloud storage so your
team members will experience enhanced data collaboration both at work and at home.

Existing Wuala Users: Go directly to Configure Your Wuala Business Storage to get started.

New Wuala Users: Follow the instructions below to install the Wuala application on your computer and
configure Wuala personal storage.

Important info: Coworkers that already have Wuala personal storage should provide the Business storage
administrator with their Wuala contact names. Please note that the administrator can create new Wuala
personal storage for coworkers who have yet to join.

WUALA FOR YOUR COMPUTER

Please follow the instructions for downloading and installing Wuala according to your operating system:

= Windows
= Mac
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Download and Install Wuala on Windows

To download Wuala onto your computer, please open your preferred browser and go to www.wuala.com.

1. Click on Download.

-./ @ hopeiv wusle.com R=Cx ||Q Wanls - Secure Cloud Stern., fﬁ 7 Q‘:‘r

LACIE
@h’ Home Fesres Securny Prcing  Blog  Dewnload

Secure Cloud Storage

Backup, Sync, Shiare, Acceds Everywhere

Al data encrypied on your compuier.

Foor Windiowwes, Mac. Linarx, and Mobile

Backup. Synec. Share. SeCUre.

Securely sLore and Back up wour Sync your files onlise and across Share files with sebected friends and AR files get encrypted and are
Fies. gnline and access shem from muRipht computers. Your files are Co-workers. You choose wha has sored redundantly. No ene
anywhere All files are encrypred. abwarys wp to date - anywhere, access 1o which folder.

Products Abour Wuala On
Abost | Facebook
P Ttz
et YouTube
pa Le
Web Access
Dawtch Engliah Epahed | N Pasnagds | X (ME | 2017 LaCi &

2. Depending upon the browser, you may receive a prompt asking if you wish to download or run the installer.
Wuala recommends that you choose Run or its equivalent.

3. Once the installer has downloaded, the Welcome to Wuala Setup window will appear. Click Next to follow the
installer prompts. If you are prompted to add drivers such as CBFS update, please follow the installation
directions to completion. You may be asked to reboot your computer.
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ha) Wuala Setup == Ex3

Welcome to the Wuala Setup

N

Setup will quide you through the installation of Wuala.

Itis recommended that you dose all other applications
before starting Setup, This will make it possible to update
relevant system files without having to reboot your
camputer.

by LACIE Click Mext to continue.,

SECURE
CLOUD
STORAGE

[ Mext = ] [ Cancel
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First Launch - Wuala on Windows

1. Launch Wuala from All Programs/Programs.
2. A prompt will ask you to sign in or create a new account. If you already have an account, select Sign in with

existing account and skip to Configure Your Wuala Business Storage. If you do not have an account with
Wuala, click Create free Account. An email will be sent confirming your Wuala account.

Backup. Store. Share. Access Everywhere.
by LACIE

n Securely store and back up your files online, Access them from anywhere around the world,
Share selected files easily with family, friends, and co-workers,

Wouala protects your privacy: All files get encrypted on your computer before they are uploaded.
Your password never leaves your computer. This way, no one - not even the employees at
Wouala or LaCie - has access to your private data.

To manage and share your files in Wuala, you need to sign in. If you have no account yet, you
¥ o ¥ ¥ F F
can create one now - it's free and only takes a few seconds.

Switch to English

E Create free Accou nti ’ Sign in with existing Account

3. Fillin all the applicable fields. Please note that the Promo code is not the same as the Wuala
Business Starter Code. Check the box next to I have read and agree with the Terms of Service then click

Create Account.
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@ Mew Wuala Account

&

Welcome to Wuala

All data is encrypted on your computer before it is uploaded to Wuala,
Securely manage your files online with Wuala.

Uzername: Davidadmin

Ernail: davidadmin@cloudcentre.com
Password: T

Confirm password: ITIITTIT

Password hint: In-house standard

To protect your privacy, your password never
leaves your computer, As a consequence, we
cannot reset it nor send it to you should you
ever forget it.

Learn mores

Wuala Code (optional):

I have read and agree with the Terms of Services

'i':’:' Learn mores [Create Account] [ Cancel

4. Your personal account has been created. Go to Configure Your Wuala Business Storage to get started with
your company's Wuala Business Account.

() Wuala - Davidadmin [l ==

File Edit View Tools Help

1 b a = Search in Davidadmin 2
> dls Davidadmin
Decuments Music
Videos Photos
- | t+ 0B/ | + 0B/s | 5 items 0 B/S GB used by Davidadmin (Manage | =]
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Notes on installation:

« If Wuala does not open immediately, please launch the application again from All Programs/Programs.
At the prompt, select Sign in with existing Account then enter the login and password you created.

@Wuala-SignIn @
Sign in to Wuala
Enter your name and your password.
Usernarme: Davidadmin
Password: TTTITTTY

[] Remember password

Create a new account Password hint

[ signin || cancel |

« A second update for Windows Explorer Integration may be required. If you are prompted, please click
Setup to complete the installation steps and reboot your computer.

@ Wuala Setup: Windows Explorer Integration @

Update Windows Explorer Integration?

A newer version of Windows Explorer Integration is available.
Install the update now?
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Download and Install Wuala on Mac

To download Wuala onto your computer, please open your preferred browser and go to www.wuala.com.

1. Click on Download to download Wualainstaller.dmg onto your computer.

8eno Wuala - Secure Cloud Storage - Backup. Sync. Share. Access Everywhere.
< [ » || + @ hup:/jwww.wuala.com/ ¢ KC\' Google }

by LACIE .
Home Featres Security Pricing Blog Download

Secure Cloud Storage

Backup. Sync. Share. Access Everywhere.
All data encrypted on your computer.

For Windows, Mac, Linux, and Mobile

L d -+ (]

Backup. Sync. Share. Secure.
Securely store and back up your Sync your files online and across Share files with selected friends All files get encrypted and are
files online and access them from multiple computers. Your files are and co-workers. You choose who stored redundantly. No one
anywhere. Al files are encrypted. always up to date - anywhere, has access to which folder. unauthorized - not even Wuala as
anytime. the provider - can access the files.

Products Support About Wuala On

Wuala Desktop Support Center About Us Facebook

Wuala Mobile Forum Press Twitter

Wuala Business FAQ Jobs YouTube

Wuala Campus Status Legal

Web Access Release Notes

Deutsch | English | Espafiol | Frangais | italiano | Nederlands | Portugués | i3 (#54) | © 2012 LaCie AG

2. Open the Wualainstaller.dmg file to begin the installation.

3. Wuala requires OSXFUSE to run properly on your Mac. If it is not already installed, please click twice on
OSXFUSE.pkg to begin the installation.

4. Follow the installation steps for OSXFUSE. You may be prompted for the administrator's login and password.
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First Launch - Wuala on Mac

Configure your Wuala personal storage:

1. From the desktop, select Go > Applications and click twice on the Wuala application.
2. You may receive a Mac OS prompt. Please select Open to continue.
3. A prompt will ask you to sign in or create a new account. If you already have an account, select Sign in with

existing account and skip to Configure Your Wuala Business Storage. If you do not have an account with

Wuala, click Create a new account.
4. Fill in all the applicable fields. Please note that the Promo code is not the same as the Wuala
Business Starter Code. Check the box next to I have read and agree with the Terms of Service then click

Create Account.

Welcome to Wuala

All data is encrypted on your computer before it is uploaded to Wuala.
Securely manage your files online with Wuala.

Username:

Email:

Password:
Confirm password:

Password hint:

Wuala Code (optional):

Davidadmin

davidadmin@cloudcentre.com

In-house standard

To protect your privacy, your password
never leaves your computer. As a
Conseguence, we cannot reset it nor send it
to you should you ever forget it.

Learn mores

E | have read and agree with the Terms of Services

(7) Learn mores

C Cancel j Emmﬁ:munta

A

5. Your personal account has been created. Go to Configure Your Wuala Business Storage to get started with
your company's Wuala Business Account.
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File Edit View Teools Help

LI

> ol Davidadmin

@t 0Bfs ¥+ 0B/s

(=)

5items

| Search in Davidadmin o

0 B/5 GB used by Davidadmin (Manage) | @
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GET FAMILIAR WITH THE WUALA INTERFACE

The default Wuala interface has two columns with two primary panes.

M Notifications

i o Davidadmin

» @ CloudCentre

» & Contacts
2! Groups

Documents

School Activities

@+ 0B ¥ 0B/s 7 items [ ] 0 B/5 GE used by Davidadmin (Manage) -

» A - Toolbar

= B - Wuala account directory
» C - Folders and files

- D - Status bar

TOOLBAR

The icons represent:
» Back and Forward arrows

» Return arrow to the master directory (User, Contacts, Groups)

= View folders as Thumbnails or Details

Thumbnails

O
o
Q
%
!

= Click Add to create a new Folder, Backup, Sync, Group, or Company.

Wuala Business: User Manual
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lAdd i

Folder...

Backup...
Sync...

Private Group...

ol OO N

Public Group...

% Business Group...

g Company..

WUALA STORAGE DIRECTORY

The first column from the left lists your directory of Wuala accounts and groups:

- Notifications - Recent updates to files are available for review.

- Personal folders and files - Users receive 5GB of free secure cloud storage with the option to upgrade. This

storage remains separate from the Company storage listed in Groups below.

&) Woala - Dav == Een
File Edit View Toocls Help
4 b a E = | Search in Davidadmin P |
l : : o n
| » @ Davidadmin
[ x CloudCentre Documents Music
i B Contacts
s ®
Photes School Activities
Taxes Videos
@ |+ 0B/s ¥ 0B/s 7 items 0 B/5 GB used by Davidadmin (Manage) | =]

« Company - Your Company storage and Business Groups. In the example below, the name of the Company is

CloudCentre.

Wuala Business: User Manual
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W, : E=1 EER (5

File Edit View Tools Help

4 ) a E = |Sealch in p |
QE Shared: The group 'CloudGroup-01' is also available in the webs.
M Notifications ¢ T Filesin 'CloudGroup-01' (4)
4 db Davidadmin
0 Music
I Photos Creative Photos

"~ School Activities

" Taxes ]
"~ Videos I I I ]
{
4 gl GoudCentre

4 ) CloudGroup-01
™ Creative * Members of 'CloudGroup-01' (2}

Weekly Reports Trash

0 Photos * Invited users (2)
™0 Weekly Reports
Trash
i B Contacts
& Groups

- | t 0B/s | 4+ 0B/s 8 items 9 MEB/100 GB used by CloudCentre (Manage) | =]

» Contacts - Look at files that your Wuala contacts want to share with you.
« Groups - Access files shared by other Wuala users.

Notes:

= When first creating an account, you may only find the folders and files within the first column. Contacts
and Groups will appear once you have added them to your account.
« A single Wuala Business Starter Code includes 100GB with the option to upgrade.
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FOLDERS AND FILES

The second column from the left gives you a larger perspective of your folders and files.

Documents

Photos School Activities

Videos

Folders are colored by access rights:

= Yellow - Private folder that can only be accessed by the user.

« Blue - Public folder that the user has opened for anyone to access. It can be found on a standard internet
search engine and its contents are available to everyone.

« Red - Shared folder with access to a select group. The user has chosen to share files in the folder with a
limited amount of people. Please note that folders within groups are red since they are shared.

~ Photos
7 products
™ videos

A folder can have an icon that indicates it is being used for:

« Backup

&

= Sync

Wuala Business: User Manual
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STATUS BAR

The icons represent:
= A green LED indicates the user is online. The LED will turn red if internet connectivity is lost.

085 |4 0Bis | dashkinazy > GroupPostings > CreaveSenices (Zdems) | 132G8/5GBused of your persoral storage (sstmore).
» Upload and Download progress bars

.|i 3KB/s | ¥ 79KB/s |
« File path and size

_ Davidone > Group Postings > Creative Services (17 items) -

= Storage capacity used and available; link to add more storage and users to your account

e e e S TN 2 co /5 8 useofyour personl srage (ast.mero |
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The Status Pane storage capacity will differ according to the storage being accessed by the user:

mmmnnm:m:ré

E“‘(DU’C(D:l"""*<ZSQJ'CBO(\(DD""'_‘O_"Q_(D""QJ(D_‘ﬁ'OCO“iLQQ)LQ:S

Wuala Business: User Manual

19



W U U o & U © E O 53 € 4o O wo 4o O o © —

N o O L @ DU S OT Q >0 € U o O o £

it

1

Whena

20

Wuala Business: User Manual


http://manuals.lacie.com/_detail/products/wuala-business/start/status_storage_company.png?id=en:manuals:wuala-business:printable

O U U n un

C DA U =« nn O C © —

M o O & © DV 4 © UV S5 n U v =

W UV U € OO E OS5 C 4 O w o O

21

Wuala Business: User Manual



> 5 O mw o DK 9 T O wn»

— o c =35 s 0w

9 - O t+ un w

e

Wuala Business: User Manual

22


http://manuals.lacie.com/_detail/products/wuala-business/start/status_storage_personal.png?id=en:manuals:wuala-business:printable

CONFIGURE YOUR WUALA BUSINESS STORAGE

Wuala recommends that the administrator for your Business storage follows all instructions to create and
manage your Company on Wuala.

WUALA BUSINESS: YOUR COMPANY

Your Wuala Starter Code allows you to build a profile for your team. Your Wuala business, called a Company,
features 100GB of secure online storage and supports up to five Wuala Business Groups. A Business Group may
be thought of as a single volume that is contained within your Wuala Company. Since they act as the storage
volumes, you will use the Business Groups to host your folders and files. A single Business Group supports up to
five users, including the administrator.

Example Wuala Company Account

CloudCentre has decided to use Wuala Business to enhance its digital workflow. The administrator, Davidadmin,
already has personal Wuala storage and will now create a Wuala Company for CloudCentre. Once the Company
is created, Davidadmin can add up to five Wuala Business Groups to store the CloudCentre's data. The Business
Groups are expected to optimize data organization and collaboration. For example, Business Groups will be
assigned as:

« CloudGroup-01 to store all documents that pertain to the general business.

= CloudCentre-Photos to store the company's image library.

« CloudCentre-Creative to store all advertising and artwork.

= CloudCentre-Accounting to store invoices for accounts payable/receivable.

« CloudCentre-Human Resources to store files critical to managing personnel.

Of course, not all members of the company require access to all of CloudCentre's Business Groups. Therefore,
Davidadmin gives the Human Resources department access to its own Business Group, the Accounting team
access to its own Business Group, etc. Each Business Group supports up to five users, including the
administrator. This means that an administrator can invite more than five users to join the Company Account
since each Business Group will be accessed by different users per department.

YOUR COMPANY

Wuala Business is easy to integrate into your company's workflow. Before getting started, please confirm that:

« Wuala is installed on your computer and that you have configured your Wuala personal storage. If you do not
have Wuala storage, please go to Create a New Account.

» You have a Wuala Business Starter Code. To order a Wuala Business Starter Code, please go to Wuala
Business Starter Code. Details on pricing are available at Wuala Business.

Wuala Business Trial Offer: Wuala offers a special 30-day trial pack if you would like to try our secure
online storage before purchasing the Business Starter Code. Once you and your team have seen how easy it
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is to work together on Wuala, we are confident that you will be hooked! Visit Wuala Business Trial for more
information.

Add Company

1. Log on to your Wuala account.
2. Select Add > Company.

Add -

» {8 Folder..

Backup...
Sync..

Private Group...

R OO

Public Group...

Business Group...

By o

Company...

Windows

(_Add ,

Folder...

I
n Backup... -

Sync...

Private Group...
Public Group...

Business Group...

Mac

3. Enter your Wuala Business Code and Company Name. The code is case insensitve and dashes are not
required. NOTE: The Company Name cannot be changed once it has been accepted.
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Add your Company to Wuala.
Your company will host Business Groups to share and collaborate with

your team.

Create your company and add Business Groups. To get started, enter your Wuala
Business Code (Subscription or Starter Pack).

Wouala Business Code:  khbpjagngjakhbhb

Company Name: CloudCentre

/& Important: Choose the name carefully. It cannot be modified afterwards.

[ Add || Cancel

4, A prompt will ask you to create a Business Group for your company. The Business Group is the volume that
hosts your company's folders and files on Wuala. Click Add Group.

5. Enter a name for your Wuala Business Group. NOTE: The Company Name cannot be changed once it
has been accepted.
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Add a new Business Group to "CloudCentre’
The new group will share the company storage.

‘Group Name: CloudGroup-01

/&, Important: Choose the name carefully. It cannot be modified afterwards.

[ Add || Cancel

6. Your Wuala Business Group is now ready to use. See Manage Your Wuala Business Storage and Add/Manage

Members to learn how to administer and add colleagues to your Wuala Business Account.

Manage the company "CloudCentre’
I all of the company's groups, bers, and settings.

Q,ewim.| Groups ‘ Members | Stolage|

Mame Group Administrators Members Used Storage
CloudGroup-01 Davidadmin 1/5 e & X
Add Group
@ Learn mores

Your Business Group within the Manage Company window
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() Wuala - CloudCentre = e s

File Edit View Tools Help
4 ) a E]E |Search in pel |

*

- s Davidadmin

| » i CloudCentre
F 3 Groups CloudGroup-01

@ | t+ 0B/fs | 4+ 08/s | 1item | 0 B/100 GB used by CloudCentre (Manage) | =1

Your company account is available below your personal account

Note on the Wuala Business Group Administrator: By default, the person who creates the Company
and Business Group is the administrator. In addition to full access to all data stored within the Business
Group, an administrator will add users and manage their access rights.

Note on Groups: A single Wuala Business Code supports up to five groups. You may purchase additional
groups and users at Wuala Business.
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MANAGE YOUR WUALA BUSINESS STORAGE

Wuala recommends that the administrator for your Business storage follows all instructions to create and
manage your Company on Wuala.

There are two ways to access the Manage Company window:
« Click the Manage link on the status bar at the bottom of the window.

« Right click on the Company Name to choose Manage Company....

W

File Edit View Tocls Help
- == B

[ Add v]

&> ol Davidadmin
| [ s CloudCentre
2 Groups

wr Add to Favorites 3

Manage Company...
& Add Business Group...
Properties...
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The Manage window includes four tabs:
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OVERVIEW

Manage the company 'CloudCentre’
Manage all of the company's groups, members, and settings.

Overview | Groups | Members I Stmage|

CloudCentre

E Administrator: Davidadmin

0B of 100 GB used

1 of 5 groups founded
Up to 5 members allowed per group
1 members reached in "CloudGroup-01"

1 different members in company

@ Learn mores Close

Review your company's:

» Used/available storage
= Total members per Business Group
» Total members

GROUPS
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Manage the company "CloudCentre’
M all of the c 's groups, bers, and settings.

Ow:rvicw| Groups ‘ Members | Stolage‘

Mame Group Administrators Members Used Storage
CloudGroup-01 Davidadmin 1/5 0B J’ x
Add Group
@ Learn mores

Review the total users and storage available to your Business Group(s):

« Click on the Manage Group icon (wrench) for additional details on the Business Group. See Manage a
Business Group for more information on the Manage Group settings.

« Click on the X to delete the Business Group. Please note that:
- Deleting your Business Group will remove all the data it contains.
« Deleting a Business Group is a permanent action.
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«» Click Add Group to create a Business Group. A single Wuala Business Code supports a maximum of five
Business Groups. Each Business Group can have up to five members, including the administrator.
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MEMBERS

Manage the company "CloudCentre’
Manage all of the company's groups, members, and settings.

Oveniow | Groups| Members Starage

Marme Email Groups #

Davidadmin  dashkinazy@... CloudGroup-01 1 X

[ & Invite Existing Users Create Mew User
@ Learn mores

Use this tab to add members to your Wuala Business storage. See Add/Manage Members for more information
on managing Wuala Business users.

STORAGE
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O MenageQurshere ==

Manage the group 'Our Share’

Only group administraters can change these settings.

W)

Storage | Feles | Access

Roler Member

Invite new members

[¥] Add and delete any item

Rele: Moderator

[¥] Invite new members
[¥] Add and delete any item

Rele:  Administrator

Role Administrator has full access, including the right to change the settings.

Default Rele for new Members: @ Member ) Moderator

[ ok

I ’ Cancel

Select this tab to review the used/available capacity of your Business storage. See Upgrade your Business

Storage: Add Storage, Users, and Groups and Renew your Wuala Business Storage or Move from a Trial Account

to a Full Account for instructions on how to:

« Add capacity to your Business storage
= Add users and Business Groups

« Renew a Wuala Business Code

= Move from a trial to a full account
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MANAGE A BUSINESS GROUP

Wuala recommends that the administrator for your Business storage follows all instructions to create and
manage your Company on Wuala.

There are three ways to access the Manage Group window:

« Select File > Manage Group...
= Right click on the Business Group Name to choose Manage Group....

| Add - ¥ Members of 'CloudGroup-01' (1)

> ol Davidadmin
4 | CloudCentre
2 CloudGroup-01
2 Groups

Invite Members ]
Leave Group

Delete Group...

Add Folder... Ctrl+5hift+M
Upload Files...

Add to Favorites r

Copy Link Ctrl+Shift+C
Paste to 'CloudGroup-01' Ctrl+Shift+V

0 DR HXw

Manage Group...

Manage Company..
& Add Business Group...
@[t 0B/ 4+ 0B/s Properties... )

= Click the Manage Group icon (wrench) within the Manage Company settings (Group tab).
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The Manage Group window includes three tabs that allow the administrator to manage access rights and
storage for a specific Business Group.

Manage the group "CloudGroup-01*
Only group administrators can change these settings.

Roles | Access I Storage

Role:  Member

Invite new members

[¥] Add and delete any item

Role:  Moderator

[¥] Invite new members
Add and delete any item

Rolet  Administrator

Role Administrator has full access, including the right te change the settings.

Default Role for new Members: @ Member () Moderator

[ ok || concel

= Roles
= Access
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ROLES

Review and adjust the definitions of roles assigned to Members of the Wuala Business storage. The default

defintions are:

Member Moderator Administrator

Read/Write Access Yes Yes Yes
Invite New Members | No Yes Yes
Adjust Group Settings | No No Yes

The administrator can adjust Role default settings.

«» Edit the names of the Roles to match your business. For example, Member to Intern, Moderator to Writer, and

Administrator to Chief. See the image below:

H

Manage the group "CloudGroup-01°
Only greup administrators can change these settings.

O

Roles | Access | Storage

Role: Intern

[ Invite new members
[¥] Add and delete any iterm

Role:  Writer

[¥] Invite new members
Add and delete any item

Role: Chief

Role Adrministrator has full access, including the right to change the settings,

Default Role for new Members: @ Member () Moderator

[ ok || cancel

= Select or deselect permissions for one or more Roles. For example, give Members the right to Invite new

members by checking the box.

» Reassign the Default Role for new members from Member to Moderator.
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Default Role for new Members: ) Member @ Moderator

ACCESS

H

Manage the group 'CloudGroup-01'
Only greup administrators can change these settings.

Roles | Access | Storage

Web access through secret weblink:

| | &

(@ The weblink grants access to files

The weblink grants access to files and membership to the group

[ ok ][ cancel

Give clients and colleagues access to files stored in the Business Group:
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1. Check the box next to Web access through secret weblink:
2. Select the appropriate radio button. You can send a link that will:
= Grant access to files.

Manage the group "CloudGroup-01°
Only group administrators can change these settings.

Access | Storage

Web access through secret weblink:
https://www.wuala.com,/Cloud Group-01/Tkey=>5kcmfmbwWISW &

@ The weblink grants access to files

() The weblink grants access to files and membership te the group

[ ok || cancel

» Grant access to files and membership to the Business Group. Wuala recommends using this option only
with someone who has a personal Wuala account (see Access to files and membership to the Business

Group).

Manage the group "CloudGroup-01'
Only greup administraters can change these settings.

Access | Storage

Web access through secret weblink:
https://www.wuala.com/Cloud Group-01/7key=5SkemfrabwWI3W i

() The weblink grants access to files
The weblink grants access to files and membership to the group

[ ok |[ cancel
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3. Click OK. Note: You must accept the link by selecting OK.
4. Right click on the Business Group to select Copy Link.

<) a ==
¥ Files in 'CloudGroup-01' (1)

i dib Davidadmin
4 gl CloudCentre -
| & 2 CloudGroup-01
; 1 Groups

Invite Members 3

Leave Group
Delete Group...

Add Folder... Ctrl+Shift+M
Upload Files...

> DR Ek

Add to Favorites 4

Copy Link Ctrl+Shift+C
Paste to 'CloudGroup-01' Ctrl+Shift+V

@

Manage Group...

Manage Company...
X Add Business Group...
Properties...

5. Paste the link to an email meant for your client, colleague, or collaborator.
6. The recipient will have access to all the files in your Business Group.

Personalize Your Weblink

To personalize your secret weblink:

1. Select the pencil icon.
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2. In the Key field, type the key word you wish to use for your weblink. In the example below the administrator
has used the name of the company.

m

Weblink:  https:/fwww.wuala.com/CloudGroup-01/?key=CloudCentre

Key: CloudCentre

The group will be accessible to anyone knowing the secret weblink.

@ Learn morg» E OK ; Cancel

3. The weblink will reflect your revisions.
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u Manage Group E

Manage the group "CloudGroup-01'
Only group administraters can change these settings.

|Roi5 | Access |Stmage|

Web access through secret weblink:

https://www.wuala.com/CloudGroup-01/Tkey=CloudCentre &7
() The weblink grants access to files

(@ The weblink grants access to files and membership to the group

ok || cancel |

4. Click OK. Note: You must accept the link by selecting OK.
5. Right click on the Business Group to select Copy Link.

) a B=
¥ Files in 'CloudGroup-01' (1)

& ol Davidadmin
4 gl CloudCentre -

[ CloudGi -01
| & Clou roup Invite Members »
4 Groups

Leave Group
Delete Group...

Add Folder... Ctrl+Shift+M
Upload Files...

x DR HEk

Add to Favorites 3

Copy Link Ctrl+Shift+C
Paste to 'CloudGroup-01' Ctrl+ Shift+V

¥ |

Manage Group...

Manage Company...
& Add Business Group...

Properties...

6. Paste the link to an email meant for your client, colleague, or collaborator.
7. The recipient will have access to all the files in your Business Group.

Access to files and membership to the Business Group

By selecting the option to grant membership to your Business Group, the recipient can both enjoy the Business
Group files as well as collaborate with your team. To use this option in the Access tab, Wuala recommends that
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recipients:

= Already have a personal Wuala account.
= Follow the directions below.

Steps to join the Wuala Business Group using a Weblink

Important note for Mac users: Java must be enabled on your computer.

The recipient of the Wuala weblink must follow the steps below in the exact order:

1. Log onto Wuala using a personal account
2. Open the email with the weblink and click on it to launch your default internet browser.
3. Click on the Open in Wuala button on the top right of the browser.

4. The Wuala website will open and search for Java on your computer. You may receive a message asking if you
wish to run Java. Allow Java to run if you wish to continue.

2 Java(TM) needs your permission to run. [ Run this timel lA\way; run on this sitej Leam mor¢
@ EUCE Home Features Security F
Wy

Web Access

Wal
You can run Wuala directly from the web. No or i i quired. Just click START to on
access your files wherever you go - at the university, from an Internet café or at work.

3,5 Checking for Java ... 10s

5. An option to Join the Business Group will be available within Wuala.
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2 Java(TM) needs your permission to run. | Run this umel ‘ Always run on this site Learn more

LACIE
@lﬂ Home Features Security F

Web Access =

War
You can run Wuala directly from the web. No download or installation required. Just click START to an
access your files wherever you go - at the university, from an Internet café or at work.

%+ Checking for Java ... 10s

STORAGE

Manage the group "CloudGroup-01"
Only group administraters can change these settings.
Roles | A:cela] Storage
Storage Usage
[ 0% used (0 B of 100 GB) | [etails]

Members: 1 of 5 used
Subscription

Mo current subscriptions found.

One-Time Purchases
Date Expiration Code Storage Users
Nov14, 2012 Dec 14, 2012 KHBP-JAQN-Z3YY-MEST 100 GB 5

This tab provides a quick summary of the:

» Total members of the Business Group
» Wuala Subscriptions
« Percentage of company storage used
» One-time purchases

Note on One-time purchases: Codes acquired from Wuala for secure cloud storage capacity, Business
Groups, and Members. All codes associated with your Wuala Business storage will be listed here. Dates of
purchase and expiration are available for reference.

Click Details in the Storage tab to review the storage capacity used by this and other Business Groups
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associated with your Wuala Business storage. Administrators for each Business Group are also listed.

O storage Overvew for CloudCentie ==

See how your storage is used
The company 'CloudCentre’ owns 100 GB of storage, which is shared among 1 group. Each group

can have up to 5 members.

Group Admins Members Used 5torage
CloudGroup-01 Davidadmin 1/5 0B
Total storage: 0 B/100 GB
@ Learn mores
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ADD/MANAGE MEMBERS

Wuala recommends that the administrator for your Business storage follows all instructions to create and
manage your Company on Wuala.

Each Wuala Business Group can have up to five members, including the administrator. Each member has a
defined Role with specific rights (see Roles for member definitions).

ADD MEMBERS TO THE BUSINESS GROUP (RECOMMENDED)

As the creator of the Wuala Business storage, the first user is the administrator. This leaves four available
places within each Business Group. Invitations to join the company may be sent to existing Wuala users or to
users that have yet to join.

There are three options for inviting new members:

» Members Tab (Recommended) - Invite your colleagues to join the Wuala Company storage. This option is
intuitive and very helpful when inviting users who do not have a Wuala personal account.

= Invite Members - Invite users who already have Wuala personal storage. (Alternative to the steps provided in
Members Tab.)

» Access (Advanced Wuala users) - Send a weblink with the option to join the Business Group. The user must
have a personal Wuala account.

Members Tab - Create a new Wuala Account

Follow the steps below if a user does not have Wuala personal storage:

1. Launch Wuala and right click on your Company name to select Manage Company.

{1 b a E]E

l Add -
> ols Davidadmin ! !
4 Jl CloudCentre

i Add to Favorites b
- 2 CloudGro
Manage Company...
&' Groups & Add Business Group...
Properties...

2. Choose the Members tab.
3. Click on Create New User.

Wuala Business: User Manual 47


http://manuals.lacie.com/en/manuals/wuala-business/manage-group#roles
http://manuals.lacie.com/en/manuals/wuala-business/members#members-tab-create-a-new-wuala-account
http://manuals.lacie.com/members#invite-memberswuala-contact
http://manuals.lacie.com/en/manuals/wuala-business/members#members-tab-create-a-new-wuala-account
http://manuals.lacie.com/en/manuals/wuala-business/manage-group#access
http://manuals.lacie.com/_detail/products/wuala-business/members/tab/members_01.png?id=en:manuals:wuala-business:printable

€D Create New User

4. Fill out the required fields.

M

Create a new Wuala user account.
Generate user accounts for your employees.

Enter a valid email address and choose a new Wuala username. After the new
account has been created, the user will receive an invitation email with the
password. The user will be added to your contact list.

Email Address: jacobkin@cloudcentre.com
Real Mame: Jacob Kin
Wuala Username: Jacob.Kin | generate

[ Create ” Cancel

5. A Wuala user name will be created automatically if the box next to generate remains checked. You can
deselect generate to manually create a user name. Click Create.
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Wuala Username: Jkin generate

6. The user will receive a confirmation email that includes instructions on account activation. Once the account

has been activated by the user, a link to join the Business Group will be available in Groups > Group
Invitations.

¥ Croup Invitations (1)

CloudCroup-01

Davidadmin invites you to join this group.
“You have been invited.”

Accept lgnore
»  Private Groups (6)

* Public Groups (2)

7. The user will have access to the Company's Business Group(s) once he clicks Accept (see Accepting a Wuala

Invitation: User).

Members Tab - Invite an existing Wuala user

Important info: To join a Company Business Group, users must have a personal Wuala account. Therefore,
it is recommended that coworkers provide the Wuala Company storage administrator with their Wuala
contact name so that he can add them to his Contact list.
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1. Launch Wuala and right click on your Company name to select Manage Company.

4 ) a [=]=

lMd v

i s Davidadmin

4 ﬂﬂmndﬂﬂltre

“  Add to Favorites k
- 3 CloudGra
Manage Company...
& Groups & Add Business Group...
Properties...

2. Choose the Members tab.
3. Click on Invite Existing Users.

& Invite Existing Users

4. Click on Find Contacts.

5. Enter the Wuala user name then click Add to contacts. Consult with the user if you do not know his Wuala
name.
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ORdeoes =

Find people you know on Wuala @

dazy |Search|

Wuala Username Birthday
A i Mov 26, 1967 i

One result was found.,

Add to contacls] [ Cancel

6. Review the prompt regarding your contact(s) then select Close.
7. Make certain that the check box next to the new user is selected before clicking OK.

Invite users to groups in "CloudCentre’.
Select the users you would like to invite.

Marme
£ Al of your current contacts
B Company members
Bl Dsvid Azy(dazy)
2 lacob Kin (jkin)

Get more contacts by finding pecple in Wuala

&7 Find contacts

ok || Cancel

8. Select the Company Business Group(s) you wish the user to access then click OK.
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Choose which groups of "CloudCentre’ the user should be member of.
Each user must belong to at least one group.

CloudGroup-01

I Select ” Cancel

9. The user is now listed as a member of your Company.
10. To complete the process, the user should accept membership the next time he logs on to his personal
Wuala account (see Accepting a Wuala Invitation: User).

Accepting a Wuala Invitation: User

Important info: Users do not have to worry about the privacy of their own data when joining Company
storage. All data stored on personal storage is separate from the data kept in the Business Group.

1. Once an invitation has been sent by the Wuala Company storage administrator, the user should log in to his
account.

2. In most instances, the user will see the invitation upon login. If it does not appear within the welcome window,
click on Groups.

4 ) a EE (QSEarl:hinGmup;
¥ Group Invitations (1)
N Notifications [ 766 ] CloudGroup-01
» dls David Azy Davidadmin invites you to join this group.
» § Contacts "You have been invited.
Accept Ignore
& Groups

¥ Private Groups (6)

* Public Groups (2)

3. Click Accept to join the Company storage. The Company name will appear in the left column.
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File Edit View Toocls Help

) - = =]
.
2 CloudGroup-01

| Search in

Size Type

3 ite...

Busine...
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Invite Members: Wuala Contact

This is an alternative to the steps described in Members Tab - Invite an existing Wuala user.

contact name so that he can add them to his Contact list.

Important info: To join a Company Business Group, users must have a personal Wuala account. Therefore,
it is recommended that coworkers provide the Wuala Company storage administrator with their Wuala

1. Right click on the Business Group to select Invite Members > Invite Contacts...

) Wuala - Cle up-

File Edit View Tools Help

) a == Search in
\1;"' Shared: The group 'CloudGroup-01' is also available in the webs.
A Notifications @0 ¥ Filesin 'CloudGroup-01' (4)
> o Davidadmin
- a — -
s Cloud ol -
\# Invite Members v | 2 Invite Contacts...
R Contacts £ Leave Group & Invite Email contacts...
£ Groups M Delete Group...
@  Add Folder... Ctrl=Shift+N
O Upload Files...
# Add to Favorites 3
4 CopylLink Ctrl=Shift+C
#  Paste to "CloudGroup-01' Ctrl+Shift+V
Manage Group...
Manage Company...
& Add Business Group...
Properties...

2. To search for one or more contacts to add to the Business Group, click on Find contacts.
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3. Enter the user or Wuala name in the search field then click Search.
4. Once the user is found, check the box next to the name and click Add to contacts. A pop-up window will let

you know that the user has been added.

Find people you know on Wuala @

Loganfsh | Search I

Wuala Username Birthday
2 loganAsh Jan1, 1970 |

One result was found,

Add to contacls] ’ Cancel

5. From your list of contacts, you may choose specific users by checking the boxes next to their names or invite

all your contacts to the Business Group by selecting All of your current contacts.

Invite contacts to group "CloudGroup-01°.
Select the contacts you would like to invite,
MName .

L Al of your current contacts
L lLoganssh

Get more contacts by finding people in Wuala

[ ok ][ caoncel

6. To complete the process, the user should accept membership the next time he logs on to his personal Wuala

account (see Accepting a Wuala Invitation: User).
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REMOVE A USER

You may remove a member from the Company. Please note that the user's Wuala account will not be deleted.

1. Right click on your Company name to select Manage Company... then click on the Members tab.
2. Click on the X in the same row as the user you wish to delete.

3. A prompt will ask you to confirm the action. Click Yes to remove the user from the Company.

Do you want to remove 'jkin' from the company 'CloudCentre'?

This action will rermove the user from all of the company's Business
Groups. The user account will not be deleted.

= [
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SHARE GROUPS OR FOLDERS USING SECRET WEBLINKS

Wuala offers a simple and secure way to share files with others. Follow the directions below to send secure

weblinks to folders and files to clients, colleagues, friends, and family.

SHARE A BUSINESS GROUP

You can share the entire contents of a Business Group via a secure weblink.

1. Right click on the group and select Manage Group....

Add - fﬁ Shared: The group 'CloudGroup-01' is also avai
M Notifications ) * Filesin'CloudGroup-01' {4)
> b Davidadmin » Members of 'CloudGroup-01' (2)

4 & CloudCentre
i & CloudGroup-0
> B Contacts
2 Groups

¥ Invited users (2]

Invite Members 4
Leave Group
Delete Group...

Add Folder... Ctrl+Shift+MN
Upload Files...

Add to Favorites 3

Copy Link Ctrl+Shift+ C
Paste to 'CloudGroup-01' Ctrl+Shift+V

O = DR Kk

Manage Group...

Manage Company...
& Add Business Group...
Properties...

2. Choose the Access tab then click on the radio button next to The weblink grants access to files.
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Manage the group "CloudGroup-01*
Only group administrators can change these settings.

| Roles | Access |Stmage|

Web access through secret weblink:

https/fwww.wuala.com/CloudGroup-01/Tkey=itlVZnkwqgF &
(@ The weblink grants access to files

() The weblink grants access to files and membership to the group

[ ok |[ cancel

3. Click OK to close the window and confirm weblink sharing.
4. Right click on the Business Group to select Copy Link then paste it to an email meant for your recipients.
Please note that the recipients will have access to all contents within the Business Group.

I Venagetroup | ——————————

Manage the group "CloudGroup-01"
Only group administrators can change these settings.

| Roles | Access |Stolage|

Web access through secret weblink:

https:/fwww.wuala.com/CloudGroup-01/Fkey=iitlYZnkwggF &
@ The weblink grants access to files

() The weblink grants access to files and membership to the group

[ ok |[ Cancel
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CUSTOMIZING THE BUSINESS GROUP WEBLINK

You can personalize or revise the weblink to suit your needs.

1. Right click on the Business Group to select Manage Group > Access.
2. Enable the weblink then click on the pencil icon.

Manage the group "CloudGroup-01'
Only group administrators can change these settings.

| Roles | Access | storage |

Web access through secret weblink:
https://www.wuala.com/CloudGroup-01/Tkey=iitlYZnkwaggF &

(@ The weblink grants access to files
() The weblink grants access to files and membership to the group

[ ok | concel

3. Enter the new weblink reference in the Key field. Wuala suggests making it as brief as possible. The text will

appear at the end of the weblink.

Weblink:  https:/fwww.wuala.com/CloudGreup-01,/?key=CloudCentre

Key: CloudCentre

The group will be accessible to anyone knowing the secret weblink.

@Learn mores [ DK I [ Cancel

4. Click OK to accept the new weblink.
5. Click OK to close the window and confirm weblink sharing.

SHARE FOLDERS

1. Right click on the folder to select Share this Folder > By Secret Weblink.
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() & lE‘z Q.5

[ ot S (N
M Notifications (1] "% ‘ '@ | % |
v dbLoganAsh ers ers : EPs
mm To Folder gD Flcons091  LaCie CMYK logo.eps
— Leps
Music Synchronize with this computer...
— G Add Folder... DN b“
Videos Upload Files... B
» g CloudC —
o cloudcentre Add to Favorites P Cais.mpa
© TR Add to Group
& Groups g
Share this Folder » By Secret Weblink...
e sy With Wuala Contacts...
u
Copy Link t®C Sharing & Access...
Copy File ®C |
Paste to 'Documents’ o8V
Rename [ Edit Details... #ea
Delete B®
Properties... £

2. A prompt will present you with the link to copy. If the link meets your needs, you can click OK to confirm
weblink sharing. See the next step if you prefer to personalize the weblink.

Share Folder ‘Documents’
Enable web access to the folder and its subfolders.

Folder 'Documents’ will be shared by secret weblink. Copy the link into an email or a chat to
share. Only people knowing the secret weblink have access to the folder.

Weblink:  https:/ /www.wuala.com/LoganAsh/Documents /?
key=s524EOFyeONeq

¥ Advanced

(o) @D
¥

3. (Skip this step if you do not wish to personalize the weblink). Click on Advanced to reveal the Secret Key.
Enter the new weblink reference in the Key field. Wuala suggests making it as brief as possible. The text will
appear at the end of the weblink. Click OK to confirm weblink sharing.

Share Folder ‘Documents’
Enable web access to the folder and its subfolders.

Folder "Documents’ will be shared by secret weblink. Copy the link into an email or a chat to
share. Only people knowing the secret weblink have access to the folder.

Weblink:  https:/ /www.wuala.com/LoganAshfDocuments /Fkey=LoganAshk

¥ Advanced

Secret Key: | LoganAshk

&~

4. Right click on the folder to select Copy Link.
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1) -

"ffl Shared: The folder 'Documents’ is
l Notifications [ 1] N L
v dbLoganAsh % dﬁ
, Dm.menu Download To Folder... #¥D -
MLEE Synchronize with this computer... It
" Photos P
o Add Folder... {r3#N
Videos Upload Files...
> ﬂcloudCentr\e
b B Comtak Add to Favorites [
& Contacts Add to Group >
2 Groups 1
Share this Folder >
Cut X
Copy Link {r38C
Copy File ®C
Paste to '‘Documents’ {8V
Rename / Edit Details... e
Delete e |
Properties... #l

5. Paste the weblink to an email meant for people who will share the folder.
6. The recipients of the email can click on the link to download files via their web browser.

{1 b a m =
. Notifications [ 1] N L
v dibLoganAsh ,@ "‘ﬁ
Dnc | = | '. jaris = |
, '_"m"u Download To Folder... #¥D -
BLEE Synchronize with this computer... It
"~ Photos B
o Add Folder... 13N
[icess Upload Files...
| 2 ﬂcluud(ﬁentm
> @ Contact Add to Favorites [
& Contacts Add to Group >
2 Groups it
Share this Folder >
Cut #X
Copy Link {4 38C
Copy File %C
Paste to 'Documents’ {ragv
Rename / Edit Details... e
Delete e
Properties... #1

PROHIBIT SHARING
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In certain cases, the administrator may decide that sharing data with people outside of the group is
unnecessary or unwanted. Follow the directions below to prevent members of the group to share via weblink.

1. Right click on the Business Group to select Manage Group... > Access.

2. Deselect the check box next to The weblink grants access to files then click OK to confirm that you no longer

wish to share the Business Group with non-members.

O Mamegebrowe  E=

Manage the group 'CloudGroup-01"
Only group administrators can change these settings.

| Roles | Access |Stolage|

Web access through secret weblink:
| | &

(@ The weblink grants access to files

The weblink grants access to files and membership to the group

[ ok |[ coneel
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MOBILE ACCESS

Your Wuala Business Groups are accessible on compatible iOS and Android devices (see Minimum System
Requirements for compaatible mobile operating systems).

WUALA APP

The Wuala app is available at the iOS App Store and Google Play for Android. Download it on your compatible
mobile device to access files anywhere with a connection to the internet.

» The Apple app store for iOS devices
» Google play for Android devices

If you cannot find the Wuala app, please go to Wuala Mobile.

LOG ON AND ACCESS

1. On your mobile device, launch the Wuala app.

2. Enter your personal Wuala Username and Password.

3. Click on Groups to access your Wuala Company Business Group(s).

4. Select the Business Group you wish to access then choose the desired file(s).

To view our frequently asked questions regarding the Wuala mobile app, please visit Wuala for iOS Devices.

Note regarding file types: You may require third-party apps to view files.
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UPGRADE YOUR BUSINESS STORAGE: ADD STORAGE,
USERS, AND GROUPS

Wuala recommends that the administrator for your Business storage follows all instructions to create and
manage your Company on Wuala.

ADD STORAGE AND USERS

Your Wuala Company Starter Code supports up to five Business Groups on 100GB of secure online storage. Each
Business Group can have up to five users, including the administrator. To add more Wuala storage capacity and
users, follow the instructions below.

1. Right click on your Company name to select Manage Company...

2. Select the Storage tab.

3. Click on the link Get more for upgrade options.

Get mores members or storage

4, You will be directed to Buy Wuala Business. Enter your email address and select the amount of storage
capacity and/or users/groups you wish to add.
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@WME Home Features Se

Buy Wuala Business

With Wuala Business you can dedicate storage 1o a group and use the purchased storage all together as a team. Used
storage is not counted to a specific user account, but to the group. Of course, all Wuala Business offers come with
unlimited bandwidth, sync and file versioning. More info.

Your email address: [ |

Re-enter email: [ |

Price per year Total

[m] Starter pack: 100 GB storage with 5 users and 5 groups 389 EUR 0 EUR
0w Additienal 100 GB 249 EUR 0 EUR
[

Additienal 3 users and 5 groups 99 EUR 0 EUR

You need more?

5. Following your purchase, a new code will be sent to your email address. Enter the new code in the field
Redeem Wuala Business Code on the bottom of the Storage tab.

Redeem Wuala Business Code

KHBP-JAQM-Z3YY_MEST E Redeem i

Enter the new code sent to your email address

6. Click Redeem to receive your upgrade.
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RENEW YOUR WUALA BUSINESS STORAGE OR MOVE
FROM A TRIAL ACCOUNT TO A FULL ACCOUNT

Wuala recommends that the administrator for your Business storage follows all instructions to create and

manage your Company on Wuala.

You will receive an email before the expiration date for your Wuala Starter Pack/Trial Code. To renew your

account or move from a trial account to a full account:

1. Go to Buy Wuala Business.

2. Enter your email address and check the box next to Starter pack. You also have the options to add Wuala

secure online storage and/or users/groups.

LACIE
@ by Home  Features

Buy Wuala Business

With Wuala Business you can dedicate storage to a group and use the purchased storage all together as a team. Use

c user account, but to the group. Of course, all Wuala Business offers come with

storage is not counted to a sp

unlimited bandwidth, sync and file versioning. More info.

Your email address: | |

Re-enter email: | |

Price per year Toral
O Starter pack: 100 GB storage with 5 users and 5 groups 389 EUR 0 EUR
0w Additicnal 100 GB 249 EUR 0 EUR
0 |w Additional 5 users and 5 groups 99 EUR 0 EUR

You need more?

Se

3. Following your purchase, a new code will be sent to your email address. Go to Manage Company >
Storage in Wuala to enter the new code in the field Redeem Wuala Business Code.
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Redeem Wuala Business Code

KHBP-JAQM-Z3YY_MEST E Redeem i

Enter the new code sent to your email address

4. Click Redeem to receive your update. Your code is valid for one year.
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WUALA FEATURES OVERVIEW

Wuala provides secure, easy sharing of your business data in the cloud. You will also find important tools that

help you to collaborate with your coworkers while protecting everyone's data.

Feature

Create folders to share with the group.
Add files for the group to share.

Copy folders from your desktop to Wuala.

Download folders and files from Wuala to your computer or an external volume.

Delete and restore files.

Share files and folders with others via secret weblink.
Building Your Wuala Contact List.

Backup folders to a Wuala personal account.

Sync folders to multiple computers.

Edit files within Wuala.

Find earlier versions of documents.

Add more Business Groups to your Company Storage.

Move backwards in time to grab earlier versions of folders and files using Time
Travel.

Click to view

Create Folders

Upload Files
Copy Folders

Download

Delete and Restore Files

Share

Wuala Contacts

Backup
Sync
Edit Files

Versioning

Multiple Business Groups

Time Travel
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CREATE FOLDERS

Create folders to better organize the files your team stores on Wuala.

1. Right-click on the username or group to select Add Folder...

4 b a E = Search in
@;’i Shared: The group 'CloudGroup-01' is also =

. Notifications 0 ¥ Files in 'CloudGroup-01' (4)
> o Davidadmin

= [ W
4 & CloudGroup-01

Invite Members 3
0 Creative
& Leave Group
7 Photos H  Delete Group...
70 Weekly Reports B Add Folder... Ctrl+Shift+MN
ifij Trash O Upload Files...
b R Contact v Add to Favorites 3
Copy Link Ctrl+5hift+C
Groups
x A  Paste to 'CloudGroup-01' Ctrl+Shift+V
Manage Group...
Manage Company...
& Add Business Group...
Properties...

2. Enter the name for the new folder then click OK.
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UPLOAD FILES

While data can be stored on the root level of personal storage or a group, Wuala highly recommends that you
create folders to organize files uploaded to Wuala. To upload files to a folder:

1. Open a folder then right click to select Upload Files...

- ==
@E Shared: The group 'CloudGroup-01' is also available in the w

P Notications e
- ol Davidadmin
4 | CloudCentre
4  Download folder ‘Events' to... Ctrl+D
4 4
& CloudGroup-01 Synchronize with this computer...
™ Creative
@  Add Folder.. Ctrl+Shift+N
0 Events B Upload Files...
0 Photes #r Add to Favorites 3
0 Weekly Reports Copy Link Ctrl+Shift+C
Trash A Paste Ctrl+V
i 8 Contacts Invite Members 3
& Groups Show Details F12
Show Time Travel F&
@ Thumbnail View Ctrl+F6
Details View Ctrl+F8
Sort By 3
& Add Business Group...
Properties...

2. Browse in your computer to the folder with the files that you wish to upload to Wuala. You may choose to
upload one file or several.

D UplosdFiles =3

@@-\ J < Monthly Planning » Photos + |42 | [ Search Protos )
Organize v New folder = 0l @
= Wuala-Drive * Mame ° Date medified Type
; X =] 5P_A000L 6/24/2010 1:54 PM JPEG imac|
7 Libraries
[[=] sp_aoooz 6/24/2010 154 PM JPEG imag| =
“;I SP_AQ005 6/24/2010 1:53 PM JPEG imacg|
% Homegroup
|[=] sp_aooos 6/24/2010 1:53PM  JPEG imag
|[=] sp_aoo07 6/24/20101:53PM  JPEG imag
1% Computer -
“;I SP_A000S 6/24/2010 1:52 PM JPEG imag
ﬁ Windows (C:)
I;I SP_A0009 6/24/2010 1:52 PM IPEG imacg
s Datal (D) .
= 5P_aA0010 6/24/2010 1:52 PM JPEG imag
s Data2 (E:)
=] 5P_ao012 6/24/2010 1:51 PM JPEG imag
5 Wuala-06556511¢ .
[&=] sp_a0013 6/24/2010 1:51 PM IPEG imag
& =l 5P_A0014 6,/24/2010 1:51 PM JPEG imac ™
Wi Network - 4] i ] 3

7]

File name: "SP_AQ008" "SP_ADD02" "SP_ADD05" "¢ ~

[ open |+] [ cancel ]

Add one or several files

3. The file(s) will appear in the folder. Please note that upload times will vary based upon the speed of your
connection to the internet.
4. In the case of groups, all members can access the files uploaded by a single member.

Wuala Business: User Manual


http://manuals.lacie.com/_detail/products/wuala-business/features/add-files/add_files_01.png?id=en:manuals:wuala-business:printable
http://manuals.lacie.com/_detail/products/wuala-business/features/add-files/add_files_02a.png?id=en:manuals:wuala-business:printable

Sign in to Wuala
Enter your name and your password.

Username: LoganAsh

Password: sEEmsaEs

D Remember password

Create a new account Password hint

C Cancel ) Eﬂgrrina

Another member logs onto Wuala

QE‘I Shared: The group "CloudGrc

Name
l Motifications @0 B sP_AD0DA.jpg
» dsLoganAsh E® sp_a0007.0pg

788 sp_A0006.jpg
¥ SP_A00D5.jpg
v & CloudGroup-01 2 sp_apo02z.jpg

v ﬂ CloudCentre

0 Creative

0 Photos
7 weekly Reports
Trash

- & Contacts

%) Groups

The upload files is available to everyone in the group

Note: Files may also be uploaded to Wuala using drag and drop or copy and paste.
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COPY FOLDERS

You may copy folders directly to your Wuala group.

1. Log onto Wuala and select your group.

2. Locate the folder(s) you wish to copy to Wuala. You can copy folders from internal hard drives, external hard
drives, or network volumes.

3. To upload the folder(s) to Wuala, drag it/them to the Wuala group.

4. The time to complete the upload will depend upon the amount of data stored in the folder(s).
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DOWNLOAD

Folders and files can be downloaded to your computer, an external hard drive, or a network volume.
1. Right click on the folder or file and select Download To Folder...

¥ Files in 'CloudGroup-01' (5)

L\r. .
&}

Open
Creative |+ Download To Folder... Ctrl+D Weekly Reports
Synchronize with this computer...
#F5 | ®  Add Folder... Ctrl+Shift+N
I I I [ Upload Files...
W1 Add te Favorites 3
*
Trash Add to Group
% Cut Ctrl+X
¥ Members of ' Copy Link Ctrl+Shift+C
Copy File Ctrl+C
. .
Invited users | & Paste CrleV
/& Paste to 'Creative' Ctrl+Shift+V
Show Details F12
#  Delete Del
= Add Comment...
Invite Members 3
& Add Business Group...
Properties...

Download a file

2. Browse your computer to select the download location and click OK. The time to complete the download will
depend upon the amount of data stored in the folder(s) or the size of a file.
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DELETE AND RESTORE FILES

You can move folders and files to the trash for deletion. Files that have not been emptied from the trash may be
restored to the group storage.

Delete

1. Right click on the folder(s) or file(s) you wish to move to the trash and select Delete. You may also click on
the folder or file and choose the Delete button on your keyboard.

¥ Files in 'CloudGroup-01' (5)

fj . .
E]
&

Open
Download To Folder... Ctrl+D
Synchronize with this computer...

Creative Weekly Reports

& | @ Add Folder... Ctrl+Shift+M
I I I O Upload Files...
+r  Add to Favorites 3
L3
Trash Add to Group
%  Cut Ctrl+X
¥ Members of '( Copy Link Ctrl+Shift+C
Copy File Ctrl+C
. .
M A  Paste Ctri+V
A Pasteto 'Creative' Ctrl+Shift+V
Show Details F12
H  Delete Del

= Add Comment...

Invite Members 3

& Add Business Group...
Properties...

2. A prompt will ask you to confirm the action before moving the folder(s)/file(s).
3. If you wish to permanently remove data in the trash, right click on the trash icon to select Empty Trash.
Click Yes at the prompt to confirm.
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Restore

To remove folders or files in the trash:

1. Click twice on the trash icon to reveal its contents.
2. Right click on the folder or file you wish to keep and select Restore. The folder or file will be returned to its
original location on the group storage.

(‘_"ﬁ Shared: The group 'CloudGroup-01' is also available in the webs.

M Notifications a <
» o Davidadmin B | g .
Open Enclosing Folder
4 gl JoudCentre [ | & Download To Folder... Curl+D
4 &\ CloudGroup-01 Creative Sy F12
0 Events X Delete Del
@ Photos Restore
0 Weekly Reports & Add Business Group...
i Trash Properties...
> & Contacts
2! Groups
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Share Folders

1. Right click on the folder to select Share this Folder > By Secret Weblink.

() a |E| = (Q5e
Ad (S [ = [
M Notifications (1] r% ‘ r% | r-% |

v dbLoganAsh Ers £rs : EPS

mm To Folder gp | con0el LaCie CMYK logo.eps
- .eps
Music Synchronize with this computer...
— (s Add Folder... ouN A
Videos Upload Files... P
» & CloudC —
d CloudCentre Add to Favorites P Cais.mpa
R Contactx Add to Group » [
&) Groups s
Share this Folder > By Secret Weblink...
e sex With Wuala Contacts...
u
Copy Link {rac Sharing & Access...
Copy File ®C |
Paste to 'Documents’ {38V
Rename [ Edit Details... B
Delete B®
Properties... |

2. A prompt will present you with the link to copy. If the link meets your needs, you can click OK to confirm
weblink sharing. See the next step if you prefer to personalize the weblink.

Share Folder 'Documents’
Enable web access to the folder and its subfolders.

Folder 'Documents’ will be shared by secret weblink. Copy the link into an email or a chat to
share. Only people knowing the secret weblink have access to the folder.

Weblink:  https://www.wuala.com/LoganAsh/Documents?
key=524EOFyeONeq

¥ Advanced

(o) @D
£

3. (Skip this step if you do not wish to personalize the weblink). Click on Advanced to reveal the Secret Key.
Enter the new weblink reference in the Key field. Wuala suggests making it as brief as possible. The text will
appear at the end of the weblink. Click OK to confirm weblink sharing.
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OO Share on the Web

Share Folder 'Documents’

Enable web access to the folder and its subfolders.
Folder "Documents’ will be shared by secret weblink. Copy the link into an email or a chat to
share. Only people knowing the secret weblink have access to the folder.

Weblink:  https://www.wuala.com/LoganAsh/Documents/?key=LoganAshk

¥ Advanced

Secret Key: | LoganAshk

4

4. Right click on the folder to select Copy Link.

4 ) a m=
. Notifications [ 1] b L
v dbLoganAsh % ‘ﬁ
, Dnc'_'lmnu Download To Folder-.. #¥D -
Bl Synchronize with this computer... It
" Photos B
o Add Folder... N
Videos Upload Files...
b ﬂcluud(!entre
> @ Contact Add to Favorites [
nracs Add to Group >
2 Groups fis
Share this Folder >
Cut #X
Copy Link {38C
Copy File ®C
Paste to 'Documents’ 48y
Rename / Edit Details... e
Delete xa
Properties... E: 4|

5. Paste the weblink to an email meant for people who will share the folder.
6. The recipients of the email can click on the link to download files via their web browser.
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1) -

l Notifications [ 1] N

el
v disLoganAsh %

o
7 Documents

"ffl Shared: The folder 'Documents’ is

Download To i’older....

%D

MLEE Synchronize with this computer...
" Photos
o Add Folder... {r3#N
Videos Upload Files...
» ﬂcloudCentr\e
b @ Contacts Add to Favorites >
Add to Group >
2 Groups
Share this Folder >
Cut X
Copy File ®C
Paste to 'Documents’ {38V
Rename / Edit Details... e
Delete 24|
Properties... #l
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WUALA CONTACTS

Add Wuala users to your Contact list.

Step 1: Adding a Contact

1. Open your Wuala account to select Tools > Find Contacts...

2. In the Find Contacts window, type the name of the user you want to add as a contact then click Search. You

may need to ask the contact for his Wuala username.

Find people you know on Wuala @

Davidthree l Search I

Wuala Username

[Addtocontacts” Cancel ]

3. If the search result is correct, check the box next to the user name and click Add to contacts.
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Find Contacts

Find people you know on Wuala @

Davidthree lSealchI

Wuala Username Birthday
L Davidthree Jan1,1970 (|

One result was found.

[Addto contacls] ’ Cancel ]

4. A prompt will let you know that the contact has been sent a message indicating that you wish to add him to
your list. Click Close.

Step 2: Contact Accepts Invitation

Your contact will receive a prompt in Notifications indicating that you wish to add him as a contact. He should:

1. Open his Wuala storage and click Notifications on the left of the window.
2. He will see the request to be added as a contact. Click Accept.

4 ) a |II| = ‘@, seareh in Notifications
 Contact equests ()
N Notifications (111 Davidadmin
» disDavidthree Wants to be a contact.
- & Contacts
Accept Ignore
v RG
RiCroups * Davidone: New files (1) = Mark as seen
> & Our Share

* OQur Share: New files (109) - Mark as seen

3. By accepting, he will also add you to his list of contacts.

Step 3: Confirm Contact

You will receive a confirmation that the contact was successfully added to your list.

1. Click OK once you have read the message.
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Wi

File Edit View Tools Help

) a @: Search in Notifications £

M Notifications (1] Davidthree
> o David 5 Has accepted your request.
o gl CloudCentre oK

> & Contacts
2! Groups

@|¢ o8 |4 oBs 2items 0B/5 GB used by Davidadmin (Manzgs) | @

2. Your coworker is now on your contact list.
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BACKUP

You may back up data from your computer's internal hard to your Wuala personal storage. At this time, Wuala

recommends that you do not back up data from an external or network hard drive to Wuala.

Important info: Please note that members of a Business Group cannot back up data to the Company
storage.

Backup Setup

1. Click on Add to select Backup...

Folder... )

Backup...
Sync...

Private Group...
Public Group...

Business Group...

Company...

Bl ede OO B

2. Browse to the folder you wish to backup to Wuala. Note that clicking on the arrow next to Advanced opens
additional options to exclude certain files from the backup.
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Add Backup
Choose a folder to backup.

Local folder: Select folder
Folder in Wuala: | ’5electfolder]
b Advanced
(
ok |[ cancel

Choose the folder you want to back up on Wuala.

B Desktop —
B Libraries
I ¥ Homegroup
4 |j. Administrator
|,E Contacts
B ﬁ Desktop
b g Downloads
B ﬁ Favorites
P Links
4 |E My Docurnents
|, Photos
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(O hddtacop | ————

Add Backup
Choose a folder to backup.
Local folder: Ch Users\ Administrator, Documents\ Photos Select folder

Folder in Wuala: /Davidadmin/Photos

b Advanced

Select felder

oK || Cancel

3. Wuala will begin the backup. Note that folders marked for Wuala backup include the clock and circular arrow
icon.

File Edit View Tools Help

1 - | Searchin Davidadmin F
= &T) This i 8 backup folder
n o ° %
N HName Local Folder Size Last Con XK
~ «  Photos C\Users\Administrator Documents\Photos 75M8 Now?,]
Documents )
B Music £
al i J vl @
&8 Photos - =
=" Name Size Type + '
N B sp_al0i6ijpg TIKE Images jpg) T v v
Taes 5 SP_ANOLjpg TIKE  Images jpg) o v
7 Videos & 5P_A0N02jpg HKE Images (jpa) o v
+ dl CoutCenre M SP_A00S jpg 135K Images (jpg) v v
8 5p_A0006 jpg 1Z1KE  Images (ipg) o L 7
R Ca A 50_10007 g S3K8 Images (pg) v v \
& Groups. B 5P_ADNCH jpg G1KE  Images (jpg) v v
&8 sp_p000djpg BOKE Images (jpg) v v
BN SP_ADOLO jpg KB Images (pa) v 4
&7 SP_ANI2jpy 43KE  Images (jpa) i v 4
&7 SP_ANILjpg S2KE  Images (jpg) i v v il
o e e it .
b|r oge |3 o | 24 teme | 8 MB/S GB used by Davidadmin (tManage) | &
4 b a E = ‘ Search in Davidadmin 3
. - : ° n
[ 4T
4 db Davidadmin o—@/
" Documents Decuments Music Photos
M Music
29 Photos
" School Activities
T Taxes
o School Activities Taxes Videos
Videos
» @i CloudCentre
» & Contacts
&\ Groups
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Manage Backup

To adjust the backup settings:
1. Click on the backup folder to choose the wrench icon.

2. The Backup Settings window allows you to change the backup interval as well as filter files.
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Note: Selecting the minus symbol will delete the backup. Provided that the user has not deleted them, the
original files will remain intact on their source storage.
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SYNC

Members of a business team and single users can have the latest versions of important documents on all their

computers:

Business Storage: A member of the team creates a Wuala Sync folder called Daily Action Plans on his

computer. Each member of the same Business Group adds Daily Action Plans to their computers to receive

automatic updates and to add documents that they have created.

- Personal Storage: A Wuala user can create a Sync folder called Legal Briefs on her computer. To access the
same files in the office, she will log on to Wuala to add Legal Briefs on her work computer. Since Wuala will
upload/download the most recent content automatically to all Sync folders, she can leave the work laptop in

the office.
You may synchronize data from your computer's internal hard to Wuala storage. Wuala highly recommends that
you do not synchronize data from an external or network hard drive as it could delete files.

Create a Sync Folder

Sync folders and Wuala Business Users: Please make certain to highlight the applicable Wuala storage
before creating a Sync folder. For example, if the Sync folder is for personal use, select your personal
storage. If the Sync folder is for collaboration within your Company, select your Business Group.

o/ Wuala - CloudGroup-01
File Edit View Tools Help

S = Search in r)

M Notifications o

4 il CloudCentre

©» 4 CloudGroup-01 Creative Events Photos
> R Contacts /
B U |
Weekly Reports Trash
¥ Members of ‘CloudGroup-01° (2)
@[t o8 ¥ 0w | gitems 9 MB/100 GB used by CloudCentre (Mznage) | @

Highlight the applicable Wuala storage for your
Sync folder

1. Click on Add > Sync...
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Add -

[ Folder.. b

Backup...
Sync...

Private Group...

Public Group...

Business Group...

Bade b OO

Company...

2. Browse to the folder on your computer that you wish to sync. Note that clicking on the arrow next to
Advanced opens additional options to exclude certain files from the sync.
3. The sync folder has been added to the Wuala storage.

_J

Daily Actien Plans

4. A check mark on the folder stored on on the source storage indicates that it is being synchronized with the
Wuala storage.

'| . = ServerFo.. » Marketing » - | +3 |[

Organize » Include in library = Share with = M

-

4757 Favorites —_—

BE Deskto i
’ ©

4. Downloads Daily
Qﬂ Recent Places Action
- - Plans
5 Wuala-Drive |

I 4 Libraries

I ¥ Homegroup

| I /M Computer
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Sync the folder on additional computers

1. Log on to Wuala to choose the storage that hosts the folder you wish to Sync (personal or business storage).
2. Right click on Sync folder to select Synchronize with this computer...

() a == Qsearch in <)
¥ Files in ‘CloudGroup-01" (6)
A Notifications o P —
» dbLoganAsh Open
* & CloudCentre Download To Folder...

¥ &) CloudGroup-01

I creative Add Folder... ouN
» 32 Daily Action Plans Upload Files...
e Add to Favorites >
M@ Photos Add to Group »
0 Weekly Reports Events Cut X {
i Trash Copy Link @ 8C
» & Contacts Copy File ®C
Paste E:4%
£ Groups g .
Paste to 'Daily Action Plans'  {+&V
Photos Show Details
» Members of ‘Clo Delete ®a
> invited users @) Add Comment...
“— Invite Members >
r ¥ Sync Settings...
o/t oms ¥ oBis | CloudGroup-01 | Properties... ® g,

3. Note the location for the local sync folder on your computer then click OK.

OO0 Synchronize folder
Add Sync
Synchronize Wuala folder 'Daily Action Plans' with this computer.
Local folder: -,J'Users,l'mlly Action Plans * ( Choose folder

0 The folder 'Daily Action Plans' does not exist and will be created.

A

4. The folder is now synchronized with the computer. Repeat the steps for each new computer.

Important info on Sync Folder Displacement: Wuala recommends using the default location on your
local computer for the Sync folder. Choosing an alternative folder will adjust the name of the Sync folder.
Additionally, the contents of the Wuala Sync folder will be mixed with the files in the existing folder on your
computer. To prepare a new location, you can create a folder with the same name as the Wuala Sync folder.
For example, create a folder called Daily Action Plans on your Desktop before attempting to add the Sync
folder.
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Managing the Sync Folder

« Adjust the file types you wish to Sync by right clicking on the folder to select Sync Settings...

¥ Filesin 'CloudGroup-01' (6)

B  4hem dBem
Open
!; Download To Folder... Ctrl+D

B
&
Creative Daily Action Plang I |ma i EEShitst]
O Upload Files...
= v Add to Favorites »
. Add to Group 3
m & Cut Ctrl+X
Copy Link Ctrl+Shift+C
Weekly Reports Trash Copy File Ctrl«C
A Paste Ctrl+V
" Members of ‘CloudGroup-01° (2) A Paste to 'Daily Action Plans’ Ctrl+ Shift+V/
¥ Invited users (2] Show Details F12
#  Delete Del
= Add Comment...
Invite Members 3
& Add Business Group...
Sync Settings...
Properties...
Synchronization settings for sync folder 'Daily Action Plans'

Exclude hidden files
Exclude temporary files
Exclude office lock files
Exclude system files

Exclude:

Choose files | Files to be excluded have not been selected.

[ save || cConcel

Choose files to exclude from Sync

= Review the number of computers that have synchronized with the folder by selecting Tools > Sync
Overview. You can also adjust settings within the Sync folder.
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File Edit View ITm:-Is Help

i b a Downloads Overview F&
Uploads Overview F7
Add
Sync Overview Ctrl+F9
W Notificatios Backup COwerview Ctrl+F10
B Davidadmi
— ™! 2 Find Contacts...
> g CloudCentr <. Find Groups...
> B Contacts Language 3
2 Groups Preferences...

Wuala can be used as the primary storage for your documents. Open and edit files within Wuala to reduce
frequent copying and pasting of data. By editing documents within Wuala, you can take advantage of Versioning.

1. Log into your Wuala account to find the file you wish to open. Right click on it and Wuala will present the
compatible applications on your computer.

Open

o |
'rales_Ntewsgi Download To Folder...
st_v06
Add Folder...
Upload Files...

() Add to Favorites
_ Add to Group
Jales_Newsle
st_w03 Cut
Copy Link
Copy File
Paste

Show Details
Delete

Add Comment...
Invite Members

Properties...

. .

#0 o

Adobe lllustrator C54.app
Adobe lllustrator CS5.1.app !
Adobe lllustrator CS55.app
Microsoft Word.app
OpenOffice.org.app

> TextEdit.app

v Choose Program...
gg x ST _WUOL.OOCK

4 #C
#C
EV

#D
1+ #N

3 &

|

2. Choose the application to open the file. You can work on the file and all revisions will be saved on Wuala.
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Note on available applications: Wuala empowers you to work on documents from the group storage.
Please note that the native application or a compatible program must be available on your local computer. If
Wuala cannot find a compatible program, you will be prompted to Choose Program...

= = B

Open

=

¢

. BlueLig

* O @ r DR &

H

Open With

Download Teo Felder...

Add Folder...
Upload Files...
Add to Favorites
Add te Group

Cut

Copy Link
Copy File
Paste

Show Details
Delete

Add Comment...

Invite Members

Add Business Group...

Properties...

Ctrl+D
Ctrl+Shift+M

Ctrl+X
Ctrl+5Shift+C
Ctrl+C
Ctrl+V

F12
Del

»

Choose Program...

ht_January_201...
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File System Integration

File system integration must be turned on to edit files within Wuala. Please note that it is enabled by default.

- Windows: Tools > Preferences...

7 Wuala - CloudCentre
File Edit View ITDDIS Help

4 b a Downloads Overview F&
Uploads Cwverview F7

Add
Sync Overview Ctrl+F9
W Notificatior Backup Overview Ctrl+F10

b . .
M 2  Find Contacts...

| [> ﬂ CloudCentr, <. Find Groups...

[ l Contacts Language 3

2! Groups Preferences...

- Mac: Wuala > Preferences...

File Edit View Window Help

I AbOUt wuala —

Preferences... 3,
Services >

Hide Wuala ®H &
Hide Others ~#H

Show All - CloudGroup-01

Quit Wuala ®O
2 Groups

« Select General to make certain that System Integration is enabled.
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File system integration
[]Enable file system integration (changes take effect on nest start)
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VERSIONING

When working within Wuala, Versioning will keep up to 10 versions of a document. In cases when documents
are accidentally revised or edited, users can rest assured that an earlier version is available.

Versioning will keep 10 versions of a document if it falls within one of the two conditions below:

« Edited within Wuala.
« Edited within a folder marked for Wuala Sync.
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Accessing Versioning

Below is an example of a file that has not been edited within Wuala and does not have earlier versions. Right
clicking on the file does not reveal an option to access an earlier version.

4k & ==
: ~ okl Regort_121901- 131005 xlx
Wetkly_Repon_250611-190615.x08
A sodcations - ™ Werkly_Repor_ 189611- 220615503
W loganish : Wetkdy_Repon_131112- 121116005
el Weekly_Report 11 L05- 121105 xbax
é ™ Wesidy_Repon_L21025- 121102 b
7 B CudGroup-01 S Wetkly_Reper_121022- 121006, xkn
[ ;_L Werkly_Repert_121005-131019.xx
T Weskly_Repert 171008-121012.chix
g Daity Actien Mars = weidy_Report_171001-13 1005 xdax
4 zon2 T Werkly_Report, 170924~ 120928.xx
& o O Weekly_Report, 120917- 12092 L
™ wesily_Report_170910- 120914, 8%
B RESRDEEDRE
&8 - |_\m Dpeen w0
58 vz = M"ﬁ: Dpen With b
4| os-amz 3 Thep  Downioad To Folder.. RO
TR Salus Kewlatter 3| x:—:: Add Folder... THN
AR 2011 Decernbar : I\Mlhr:lhn Uplead Files....
4 2012 o Wesiw ReD  add to Favorites »
48 01 2012 anvard|| - "'"’“"i: Add o Graup *
8 a0z febeall| ~ weesmen gy e
SR 042012 hpeil . Weelly Rep mon link aRC
48 05 2012 Juse - wu:i: Copy File | {s
4R 08_2012_Augens Paste Y
W tverts Show Details
[ Delete Na
T Weeidy Repons. Add Comment...
B Trash ¥ Irsvite Members ]
t.'m S Properties... ®|

Documents that have been edited within Wuala will give you the option to access an earlier version.

1 pF & m |
I
If; Open ®0 |
A Hatifications (1] = Open With »
BLoganish g Download To Folder... ®D
Hl clovdcentre IEI Add Folder... RN
¥ § CloudGroup-01 ] Upload Files...
B creative g Add to Favorites >
¥4 Daily Action Plans = Add to Group 3
44 2012 r_w| Cut s
&% 1-a012 % Copy Link CWC
24 02-2012 = Copy File sC
58 042012 gu Paste '3
-
£ 0s5-2012 = Show Details
fe— = Delete ]
g " gl Open Previous Version
8 2011_December -
i 2012 = Add Comment...
= Invite Members [
48 01_2012 -
R 02_2012 F =  Properties... 38l
JR 04_2012_Apeil ™| Weekly_Report_120621-28 wls
8 06 2012 june ) Weeuly_Repore_120514-18.x03
* R 08 2012 Aug
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Versioning and Sync

Wuala versioning and sync work together to make certain that:

» The last ten versions of edited documents can be accessed for easy reference.
» Important company data within the group is up to date on everyone's computer.

Versioning requires that documents are opened and edited within Wuala. With Sync, files kept on a local sync

folder are also stored and updated to its Wuala folder. Therefore, users are free to edit a document from their

local sync folder knowing that the last 10 versions will be available on the equivalent Wuala sync folder. See the

screenshot below as an example:

W sistificatians (1]
 disLoganAsh
v &l ClowdCantra
¥ & CloudGraup-01
0 Creative
TS Daily Actin Plary
vaE 2012
& n1-2012
&8 o2-2002
4% na-2012
AR 0s-2012
AR Saler Newsleter
= 2011 _December
4R 2012
48 01_2012 Jand]
4% 02_2012_Febd
R 04_2012_apnd
8 06,2012 Jund

* & 08_2012_Aug|

o Open ®0
o7 Open With »
o Download To Folder... ®D
?ﬁ Add Folder... T EN
o) Upload Files...
g Add to Favorites L
o Add to Group 13
Cut By
Copy Link 4R
Copy File ®C
Paste Y
Show Details
Delete xa
Open Previous Version
Add Comment... b
Invite Members >
Properties... ®

Size Type

& =B Documents [desh
45 KB Ducuments (de<)
45 KB Documents [de)
19 %8 Documents (docx)
44 ¥B Documents (doc)
38 ®B Ducuments o)
10% KB Docements (do<s)
2 itemns Syne Felder (0 tooh)
6218 B Documents (kxt

Nov 22, 2012 at 10:42:56 AM by Davidadmin, 38 KB

Q seanch in

The file has been revised and earlier versions are available on

Wuala
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MULTIPLE BUSINESS GROUPS

A single Wuala Business Code allows administrators to create up to five groups on Wuala. Each group can have
up to five users.

Please note that:

= The administrator always counts as one of the users.

« Each new user invited to a Business Group counts as one of the five, even if that user is already a member of
another Business Group.

« The 100GB will be shared by all Groups within Company storage.

- Additional storage and users per group may be added to a Wuala Business Code at any time by clicking on the
Manage link on the bottom right of the Wuala window. You will be directed to a link in the Manage >
Storage. Click on Get More to be directed to Buy Wuala Business.

et mores members or storage
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Adding one or more groups

1. Right click on your Company name to select Add Business Group...

) Wuala - CloudCentre
File Edit View Tools Help

“» A ==

M Notifications (1]
» i Davidadmin

| » il GoudCentre | % AddtoFavorites >

b Contacts
¥ 3 Manage Company...

2 Groups &  Add Business Group...

Properties...

2. In the Add Business Group window, enter the name of the new Group then click Add.

\J) Add Business Group [=E3a]
Add a new Business Group to "CloudCentre’
The new group will share the company storage.

Group Name: CloudCentre-Accounting

/&, Important: Choose the name carefully, It cannot be modified afterwards.

i Add || cance |

3. The new group is ready to use. Invite members just as you did for the first group.
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[Add -

M Notifications ©

- dib Davidadmin
4 & CloudCentre
& CloudCentre-Accounting
4 & CloudGroup-01
0 Creative
i &% Daily Action Plans
™ Events
M Photos
0 Weekly Reports
ﬁ Trash
> & Contacts
& Groups

¥ Members of 'CloudCentre-Accounting (1)

Daadadmin
Administrator

¥ Other groups of ‘CloudCentre’ (1)

CloudGroup-01
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TIME TRAVEL

Wuala gives you the option to move back in time to view folders and files as they looked days or weeks before.
To use Time Travel:

1. Reveal the slider by going to View > Show Time Travel.

m Wuala - CloudCentre- Accounting

File Edit I"lﬁew Tools  Help

4 b a Mew Window Ctrl+N
Close Window Alt+F4
Add
Show Details F12
l Noti Show Time Trawvel F&
i dls Dav o
&  Thumbnail View Ctrl+Fo
Al Gou bt View Ctrl+F8
| ¥ P vl
oIt By
a g '

GoTo 3
l Refresh F5
[ =

2. Move the slider to the left to go back in time.

Timie Travel on Mov 22, 2012 at 4:33:29 PM
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GETTING HELP

If you are having problems with your LaCie product, consult the table below for a list of available resources.

Order Source Description Location

Concise steps to

Quick follow for getting your | Either a printed leaflet or accessory box and included in the
1 Install
Guide product up and product box, or download PDF from the product page
running
Includes interactive
5 Support troubleshooting www.lacie.com/support/, select your product, then click the
Pages topics for most “Troubleshooting” tab
common problems
User Includes common
3 troubleshooting See Troubleshooting Topics below
Manual .
topics
Create an account on
4 Customer | lacie.com, register Create an account here:
Support your product, and fill | www.lacie.com/us/mystuff/login.htm?logout&rtn=mystuff

out a support ticket

Note: LaCie is dedicated to providing high quality products that enrich the lives of our customers. To help
LaCie offer the best customer support, we encourage you to create an account and register your product at
www.lacie.com/us/mystuff/login.htm? logout&rtn=mystuff. You can give us important feedback as well as
receive updated information on your LaCie device.
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TROUBLESHOOTING TOPICS

Note: Interactive troubleshooting, a highly effective way to resolve problems with your product, is available
from www.lacie.com/support/. Select your product, then click the “Troubleshooting” tab.

File transfers to and from Wuala are too slow.

Q: What type of connection to the Internet do you have?

A: Upload and download speeds to Wuala will vary depending upon the type of network in your office or home.
Please check with your network provider or system administrator to determine how best to speed up your
connection to the internet.

Wuala Accounts for each member of the team.

Q: Why does each member of a group have to create a new account on Wuala?

A: For the moment, it is necessary to maintain this important part of joining a group. In addition to joining the
group, each member of the team receives 5GB of personal online storage on Wuala.

Groups and users per Wuala Business Code

Q: How many groups and users can | add with my Wuala Business Code?

A: An administrator can add up to five groups with five users per group. All groups will share the 100GB that
comes with the Wuala Business Code.

Q: Can | add more storage and users?

A: Additional storage and users may be purchased by right clicking on the group to choose Manage Group. The
Storage tab includes the link Get more members or storage. Clicking on the link will direct you to purchase
options. You may also click here. Please note that buying new users will enable you to invite more users per
group. For example, a starter code gives you five users per group. Purchasing an additional five users will give
you ten users per group.

Users and folders

Q: Can | limit rights to a folders by user(s)?
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A: At the moment, all folders in the group are available to all members in the group. However, folders created in
the user's personal account may only be viewed by the user.
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Inviting Members

Q: Who can invite members to join the group?

A: By default, members can be invited by Administrators and Moderators. Rights for inviting members can be
adjusted in the Manage Group window. Choose the Roles tab to give Members and Moderators the right to
invite new members. You may also deselect the option if you prefer that the administrator is the only person
with the right to send invitations to join.

Sharing Files by Weblink

Q: How do | share specific files or folders with people who are not members of the group?

A: Please see Share.

Backup

Q: Can | backup data from my computer to the group storage?

A: At the moment, backups can only go to a Wuala personal account.

Versioning and File Location

Q: Can | see earlier versions of files stored on my internal hard drive?

A: Versioning works for files that are opened and edited in Wuala. Versioning is also available for files that are
stored within sync folders, no matter if the changes occur on the local disk or on Wuala.
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